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T MREFEEAEER

2018 £ 5 A 7 HAMTER#H R EHLLINT A B Ry i L #hAY e
2 (IRHIBLESS) (My MOFAMom) - T REVE | & Hh A B0 0 S04
FHVEERHEE > R MM AN BB EB EHRIN A E R T 1E
HWEACHYIN A AR » BAR A o JE R i - 1 % DL B8 o8 A2 TE Y JE I -
BRI B Y TAF 5 BE V- 3 A 2 BB E -
EENTABEEHLEH " ABABREEHINKEENE I
RITBAEFH , (2013 Faidl " A A BRESEFHINIHE A
FANSATELN B R EIFEF BN B3 ) - UT AN i ) A
ANEEFIMRT - 18 B2 45 R P HEREIER (B IEES NARE L&
SRAE LA B IR L SR IE AR et ) AR IR AT 3 79 8 i B S
—ERE R E N A S8 ARZ AR IR A ESENE
AFERZ —F WERFINIRGS - Bl a8 F—-HA5E
2 BEEAEETE S (O80) - BalEm A B R NINCER
P22 Ry VU F 2 A BRI AT SN E M B B Hll
GRS &g > BIE 0 F EW NS BARE - BINIHEET
2014 =2 2023 -4 2 [ > AhFHE IET 4,955 AEI% - gRHLAEL
477 N 0 P SRAURE Ry 9.62% (HMACHE > 2024) -
MBS LM AT - SN B R 7 205 8 e o A 1 B M R s
M7 > wead B M ME AT ERBRFTEE e U  ZREB LN TENE > e
H &L JTE 25 TR BB SR AR TS © SRS - MBS RLERFT - AR E H B AR
[RS8 2 > BR T HEE IR SIET S TR —IRE S AE
KEHRHS - WEGHEABMERERAEEENEIT IR - A
"HIMEEHEBERES S ANWER > NMERBRRAFTH - 8 LISMNK
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M AR RARE IR EFH KB E B S0
Foko NEE > REGRERERIAEE-mE ! L1 ToARET
sE AT RO REHHLE > & AN ANBBRAEERAR - 1
IR 2 % o R 0 TN REIRIEBN BRI EE T A
Z— > AR TN Z RUE 55 A 18 B AR AL % A o] 7y - HEEEhEK
B Sk R 5 2 2 fE > TARMEE MMERIR > HA A B e 0 1
REVAETE R > BRSNS N BFRIE B 58 S NI HE ARSI B
B4 By G AE Je (i 2 Y B iR RE 2 K 2 = BE TAE MR Y IR 1
SIMZANBRITAERIETI0E > AN REEAOLEE 2R HIE
FAFEEEER LN - Ho o B (SIKEREESN N Bl (R 2
Bl ) 5 VURE R TE > AP AZ H I B TR R b A A 1 o 3 [ A e 5 i = 1%
5 3 (L BE SRR + 56 7N R B e S SN =AY B A M T B o o R > — A
DEMEHER=F/K—E T KNt IPXASEFK
"RIEEESD ~ —EAED ) Rolm A B o A AT R B A B ECR TR S R
SRR E o HETT IS B i P 78 (L PR AT (3] A« BRIl > —frdh s A
B P 35 S 5T - 1 1 7 R AL VU SRR H0 B i S iy 5 50 © 12
—HEEERE LR RAEEA F TR EEER - S5
SNRBURE AN N B TAEMAETRE LA T ERZE > G TTE
MRS~ RIS - % & - TENENLIFEEH & RIREEHE A Frf
& - hh - SR & B[R AY 2 g 2RV A AKET 2% R RE > A8 2 4
B A TR FRME - T B Y B2 - SCRERYIREE DL R 2B TR B BT Y
HIEE (ZE%F > 2006) - Nt @EINTABHEACEERYEEE - (2
AT ie ER TEERE EREE FREHEEEIN - BREAEET

1 %5 TKB L&t (Kizp) -
2. HhpAEEegn (Ap) o
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RERIN TN B G S — 1 - 0B & fE g e PRECAY [E] 0 - B DL oy
BREHR ARG (EHFHELE > 2008) -

B TAEMIZRE 2 Mg UESEE N EHE  EEEgRENK
ANEB TENBERGEERE? 55— 8 I T EAEGBERFRE
MER  EEREHPrYN S A &0 AR & KR 2 3k i 75 1Y B 1 1
FHEEEHC IR TEMREZ MEEH THEREENEE - EHEHE
BB ERET - KRR E SRR 2N N BT T F 5% i i 28 8L T/
RS AR S T R E R RS g TR E AN
B o AN AREIAOE &= (OFEE - WA SRR - T2 A8 -
TFHEES ) 2R E TEREGEETIERE RN 2
RIFFRAIRE ERE 2 — o BH B BEREF SN2 A B AT H
TAFBASR FERR I - W AR HY B AT S AL B R JE AR =

S—J7H  AWFEIRRE A S AR B (public service motivation,
PSM) 1 T{F % Ji£ 5 5% 81 T 0F kB /% ~ M REREE A « NSRS &)
P25 M8 B8 R AR 755+ o B A R 2 1 AR R AR BN T - /AR
ANBMS EEH N EZELTFEEE S AREHT/EREE -
W85 L R A IR B B EY I 5 2 B T it AR QI AHE R AR
AHAR A RAT BB AR RS - WA TREA TSNV E gD 85T -
PR > LA B RE 2 R B 8% R 1] 47 RF R & 58 4 3 bR G i DA
58 AREEA TR IR ER R T W BN L2 A -

PRI+ AR 7 Sl T RF 2 6 Bl 75 B A 9 b 5T 1 A S ek 2 AR R JE
Eoe R EHE TEREENEELE RO A RE D A LR
Bl 1% T A 12 208 N )48 1) S T 5% (8 28 23R OE 1) BA 1) 2 BE AL
JEE o — T3] - B Y 2 e R S B A ET s DR AR T AR AT B i A
S MBI TAEREESE ) 55— 7 H » A ERFEERIN AT /e % 8
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T I 7] 17 45 B0 DO E S5 U0 (o {181 2 A 1 3 T 1 BAL o o Y T 8 5
RERCGE Ho TAFImE SRV B R 22 (Chenetal., 2025) - ARFFTHIE
FEEBAOTARRBIHRETFREHRATFERELZLE L
FAE PR A A - MM e B RSN SN B TR B 5 B g
B AT RE O B AR

itk AWtREBEE R E T UETERT Dieks TIEX
JE T 2€ ~ TAF i S R B % e 5 B A = 2 P A R Tk B T A 2
Gb o TRERDUR SR ET E M S 0 (F B T B Y E AR -
75 B B B IRINREBRATIN N BT — 8 — 358k - BRABREHE
FEA B A B B ~ SR BEIR 0 B R BE RS o > 4 o] [R <2 B 1A 34 T B
i Z TR Y 5 7 B BT 2% » 317 3k — 25 B S it A7 40 e 2 AR B B B O SR IR
BEE > DU EME AT AE IR T B ) T SR R B S AR -
BT SAY H AV B AR S B LU e A A R Hy T KRB % o
k&S BEAE AL SE — 4RI N By A dn i B - ffe dl e st Z Sy
HLE Rz B AN N TRl - 3R B R 1R Y AR A T B PR
B EET AR R R M AN B0 EhRE B A G 1T R Ay
fig - AL - BMEEE(LERHE N AR A E A NER
SN N BAE TAF B o RE JBE 7 T Y 28 AR )

&~ XEK[EEA

SCRRIETEE 5k 73 = (80 53 - R B AW 9E o = i £ AR AT
BIEERE A - ZERMNEN T - B0 Rk TERERE &
BHERBA - MR - @oRAvAI AR R - fRAEFE R
af 5 T E R e LA E S AR R AR A E TR £ =
oy A Bt 0 SR B Eh A T T AR B
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— IMFREFRCERE ARl KERAE

TRl g 7 Y E 28 — B R BTt sE U AR - BB R
T AR5 G 3 R A e o ~ BT AT 2R 095k A - FEARYAH BRI 21 T
{5 B o e T 28 R Ry Fa e T 28 B A AE A A 5% JiE RE I8 7R 20w 2
A EHY A S S A EEOK & i S S s S OR M O AR A - AR
ZEMIEE S (Kahnetal., 1964) - REGHIWTFEE TR T TIE B RE 128
0 B )32 A M %5 (Frone et al., 1992; Greenhaus & Beutell, 1985;
Gutek etal., 1991) - WK EZEAIRE 77 HfET ) " TAESRE
(&2, (work-to-family conflict, WFC) F1 " 5% i ¥ T {F (978 2¢ |
( family-to-work conflict, FWC ) - T_{E%f 5% i ({8 28 5L 78 T/E B
TAF&E -~ NERBI G B EEIR TR D H R EA TS THE MR EH T
1 Yy 18y 28 I 60 935 ¢ 2 DR G R R B B (4 5 &8 B 3 AR AR By 48 - 38
WA TR T [ Y T ZE N R A TR - (B G AR B 2B RCE
MEfEIR (Boyaretal., 2003) - WAWFFREEIR - TAF B 525 1Y # 28 KX
ZEE R EH TIFayEze Bz HoR Fl » ml e 2 N K 5% JiE {8 A 250 78
FEETFEEA ERAMEMAE BE (Amstad et al., 2011; Hall &
Richter, 1988) -
CERAEHSMARTTRENTIFEREHRELENRE - &
Jo o WFfE B )2 —(EEEA & - & {8 AL LFE L ARERR] - 7758
A T 0 S B REE Bl 0 T A A [y ge o BRI ER > BRI A0
PE PR B Y 22 o ek /D B 5 i i S AR e U BRF ] ( Greenhaus & Beutell,
1985) - F = OBt EiER TFERREERENIERN - 2kE TIF
K ER BRI Re 2 B 55— (B A Ry R B0 TAF LRy BE ST B0
25 W] BE HEE AR BB & AZREAE (Byron, 2005) - 55—75
M > AT R AR E 2 A R T A B SR i 68 A 1T R ZE K AT 22 52«
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N WS AT 55 W il e R e DL B e (0 s B oK (8 N R B &
SE BRI B FE - MR ERIRER B BRI R S i s ) - SR
5] FY 155 1 g5 L 20 f#7 28 (Edwards & Rothbard, 2000) - fz{% » T{F
FREFROR At 2 S E 2B nY R A - & TF B 5 B2 1Y 7 oK [F]
FRTEIE - {IE A BT B8 S 0 (5] B O JE A Y SEOK - B - SRR v R AR B
HEURH A7 ) 1 20 Y 1A AT R S A AR A O Y A2 0& BE 7 ((Michel et al.,
2011) -

INA W ZEE BN IRET TAE R E 28 3 TR SR REE A YR R -
TEAE A ~ TR AR BE =l 1A w17 0 8 DR R EE T 2e 8 A il ge 8
BB RS R BIRL T & ~ % 25 B hn 00 PR B BYOH B A IR RN o A LAF
JiH  AIREE IR TR BER B BT TIFREEEAE - TIF
BN A LA i B T AR - FEZEE 7 | L A'F 5% i iy 28 A RE Rk /D>
1] G B 52 N B 7 Sl g ] T A 232 36 52 R L8 A0 s 50 55 0 ol 2 T 52 22

(PHBERS - 2012) - FR#E Allen 25 A (2000) EFHAYHZE - TIESE
EZEHR R A oy Fy =3 © T{EAHEA 4S5 (work-related outcome) ~ JE
TYEMHEE4E 5 (nonwork-related outcome ) F1EE S7AHRE 4558 ( stress-
related outcome ) - T/EAMHRR4S R B TIFRIES ~ dH&% &S - T
G RBER Eh TR EE SR Y wmEY IF LIEHER&E R E
FEAEWETE - RIE R B TS w2 % B4 RIE 2 —
FRE AR BRI Lo B BR 7 > AN ABR AN S A RS (VR 5 A 20055 28545
2009 > pp. 13-14) -

ERAE LAFREMmEHNVAIE TH > GEFHCAEZER B LE
B 57 PE 7 28 HUE 2 B m 52 221 ( Greenhaus & Beutell, 1985) » 75k
B EHRE T TEAaTERE, 50 T REAETEITE,
WA {8 T 1F 0 {H A R B TR R 2 KB AR AR R EERY T 18 A & 2
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{E1 2% » B A& ARER - AT NI 5 JE 18 B i 1 o AP AR 0 o B W A [5] B <8
s o PRIUEL > PELBRE 22 JiE SRR B Y L AF SHI 0K - FIRH B L F IR B
YR iE SR AT & _FFEA BT & 4> (Frone etal., 1992; Mesmer-Magnus
& Viswesvaran, 2005; Netemeyer et al., 1996; Neto et al., 2021) - %}
REALEEREAEEREZENEL@ZE (FIA0: " IRAY TIERR
FEREMIFE? o) BEE L 23 # 1E B I ¥ 2 g2 1E Sk
HS TEHREZ EEARI (Frone et al., 1992) o AR [E K
B M EBEIE 2 AN H & HAIRSE = 57 B IRHIVT 5 E TIF
— RIEG BV AE - KL - ABFFEER A Carlson 55 A (2000) Ffraks
M AR e B 2 B RIETTRE M (EHAVZ RHESE (2010) BAEHY
ORI - sz B R ILH 18 (ERHE ) Al O SHAM B TR BRE
% OHEAMBERELET(F -

" IEmBREREE  RERAE

TAEMEE (job satisfaction) XHf " TEMiE , » HERIEA
TG K228 Mayo 58 A 7E 1923 £ % 1932 F [ #ETHIE FZE
( Hawthorne Study ) - 3% B BB~ LIEMRFE TESQNEEAR
mE AR gL EREZES TEMEEMESAE R E (ME
Z% A 0 2012) - fR#E Hoppock 7 1935 #Fj> ( LYEWE) (Job
Satisfaction ) — & FAYEREL - AR RS 2 A E A TR EEAY 71
HEE A E PR 2 MR 2= R AR ERAL Y o 40 FE A 58y AR B8 5 f
R MM R B AR K > R Y TAE B S s g R - HIL > T
TR S — 1 R - R T A TSR R -
FEENE LEGEEZE—ESEENES BRI TE - TEAN
A LR TEZRME SRR B EER R GES
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& 5 T o {18 A 25 56 07 T Y R TS DL R RS TR B IR Ay B RS s (H
Fe[E R E T AR TR R K RS > 2014) -

TTAE B A AFISHSR A E 8 - HE AN S &= LEW
BEHEE S TR A B OB R - BURAY TIER TS0
4B R TS MR o BHAEARIT S 0 & LR B S R AT EE R - e
HY B TGRS ~ B B B & PE RO = Y AR 2 ST A B - R IE - BB
FI4H &k 3 ZRE IR B T TEMERE - AIEREEMN TIER
B fR AL E BN A A DUE B T TR R SRR ag 4l
W E RS -

BEfR > B2E M H T A EAYE TR TAE M EE - Vroom

(1964) X By TIEmBEEZREALE LETHNE S TIEAENIE
JBHLF - Porter B2 Lawler (1968) £IR » TAF jw = A2 & HUR A B 5 R
PR 18 N 28 FEAS- SR BN 2 FE B9 22 BE A /)N « Smith S8 A (11969) 1 T.F
W TE 7 By AR M N A8 25 Y A KK B 2 1T BT A 18 2 AR Y IE 1) A 1R 15
& - Locke (1976) 5 » LIEmE 2 B LRE TIEsHEN TIF& R
115 [ 5% 0t O BEIRRE - Kalleberg (1977) 308 - M A & £ TIEAY &
&l g il EF o CRURE RN R B RERN TIEREE -
Robbins (1998) f5H » TIEMEZTE B T TIFE R TIEHR <
il 22 B 1 S Y — MERE TS - W SR 08 WA 3 2 [l i 2 B > T AE
BEMGEE - Cranny % A (1993) For - LIEWmEZENLKE
PR A 45 SR THIH 45 S 1% 728 42 Y — TR 1B BL - Lazear (2000 ) fi¢ &7 8
B AR TR R SR R BB A MET R 0 1 = S B R - R RS
F 3 B B AT DA AR B = s e B (##5 [ B Igalens & Roussel, 1999;
BH00 0 2010 5 HEEEE - 2003) o

EEAFEEER A T TR BN SRR - IETER - W
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B~ 0 B IR RE AN TR ST 5 PR B S A (5] o 0 B A (1 N 3 AR Y T
FERE - &7 ATl - TARMEBREZERZINER - FEEIANYHZE T > 5F
ZEHEFRAT2ERENERTR - 25 RBENZEAREE S
M EEE - FEoNIHE > 8 T AH B Y &5 2 B U 1T R A
B ELE R R R R - I S B A RYTT R RIREIE » NIE - AT
IS E R ER T NN B AR 25 20 3 - BaT
it 79 38 J7% B 0 A ol A 25 (18 T i P 2 AR Y R 2 -

FEEEEEHAEWET  MEHEEREZHARE(LNEE
TREFE L WEREE SRR - NI RSB T E R G
TR E TEmEE (Azir, 2011) - T{EREENEHETEA
Wit R RS ENMEEE -  REHESEMN T H—-REY
ftii ,  (single global rating ) » B[z 48— {1 [ 8 AR 47 & 5P A T AF & %
RETLFHBEEWEE S MEEEEAZEN " M8t ok,
(summation score ) - 7 48 2 (I f% H FY 15 0 AH D > 58] ARG EE
HURERG oy 8 (EEFER - I > 2020) - 28T > HHN S E TEMEE
MINZEIET 25 BB M E M BB IR A &8 — - 7519 1 A
HREJTHE - HAMhEhZ 8 Esm - FREIHEHEZREEME
( Minnesota Satisfaction Questionnaire > fif§ MSQ ) EJEFAREEZH
TAEmE R G - HAE 5 SR 0 a7 S AH R B G O 3 > 98 B T2
— & RAFHYH & T H - 280 - &y 7 ORI G RE 4 S MUE S B I R B AR
JEE SN 26 O S S A P R AR 25 1 2R A MLy AW SRR AR 3B Weiss S5 A
(1967) s%atfy MSQ A BRI - 2FFarax (2012) 194
BAbT S 4E RETERAVGEH -

$®

W
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= AHERBEHEAERERE

NI BB R T AR SRR E VBT £ - ERFER
1970 FEAUH A B B Y BRET - 28 bR T (E A B FITER R E S
NN EEE A ARG & AT - Perry B Wise (1990) 1
( The Motivation Bases of Public Service) —3zH#gH » A AR E)
e — M A {1 - D[] 2 e ol FEE A 4H 48 P 5 [ RE Y Bh A% Ry - 58 58
(&l A7 B BB S 7Y A L EE 5 - Rainey B Steinbauer (1999 ) 7
EENVAEEREANLRBEIEL —EURBEE R - FEASH
g By %L B FAL P B % - Houston (2000) {3 EhEBL 45 > A3k
BENEE R NAEFE R - 8 B SKEY 2 A AE SR - 1 IR SN E S a0 < 58
Mz - Vandenabeele (2007 ) 5% R 2> 3 e 155 Bl A% I& — Fai b e {8 A\ M1 2H
G F 2 FY A5 78 BE 50 B8 8 (8 A\ BREUE & 0V 178 DU EREG &
(E5HRF 012 ; & £5H - Mz & » 2020) - Bakker (2015)

R AN PR BN B A — R ARG - 8
PRHY = 1K 22 B2 RF 52 B M AE AF RV ARIRE - Rt > ALk B )
PR AR B — R B R E R A TAEME S L HEE R (E5] 5 B
HEAN > 2019) -

K2EZHIFHALRBEENERE AR KHAER TR
S {8 A FE AR = RK E 3 BT g A IRF AN AESE T L 0 TR
PrROMEEBEEZ BN ZNEE - { ABEERREEEEERE ROAE
B BN REE I 2 IR B B Ry — A L EIRAE o A DARE Ry Ak
BE > PRET A AR S B i B S AE N B A 52 it 1 28 B TR i i T 2
REE Ry 2 2 -

B T HIE NIRRT BT S K > Perry 2 3 B 75 B 4% 73 5 VU (&
i > oRlE "B AEBURAR A (attraction to public policy
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making ) ~ " B\ K25 AV 5 | ( commitment to the public interest )
FEHE.L , (compassion) 81 T 5 Fedseddk | (self-sacrifice) » i fR#E
AR EHEE -ENE AR FERIER (HE PSM £3%)
(Perry, 1996 ) - & Perry f2HHY VUSRI E 5% - 17 i 5 g 1 82
BUAN A st BA — SR8y Eavsm i - M H i E 2 B EE
o R ERE - R AR LZ N EE R ARG ERER S T2
AAE - W2 FEER (2018) HYMBAI R4S RIETT ERa T RmE -

VR MR AR

WETATAL - (88 EAMEEV I B AR B e TR EE
Z R A LUR T AF o2 g @ 22 B TR I 8 S Z TR B (R 1T o >
Fh R B AT T AT 22 i iy 28 B T {F I T FE Y B (o P U (TR A 6
H AT 1 R B A BRI 5E -
L A REEEEIN T AN BRI H S st E T ERES
TAF S Z R (> BA R 2 S iR s Bl 9% 40 ] A JHL o 3 8 38 71 5
JEHEFT o3 - AWTEREE A ~ £k - RS BERE - BRI
T HAt AR E NBC BER BB ME IR FEE - SNRREC
AR 5 PR ~ I B SR A T R BRI B I AT 728 (M A AT
R R B TAE R E @ SR ST A A —HIBE - & S M5
e BTFERETMEEENEERNE > FIRBE RN L EEEREA
O EAY R - [N R AT AE 4K 52 g 18 AR AV T 28 - 1o 55 P AR
BHRTAET R BRELTE » K T/ TERERIEZE (Shockley
etal., 2017) - HRX - CEEHUHE LB EAVE A EF 7 HREE % E W
WG EFRK - NILEE B 5 B T 208 K 2 B s Y TF R JE (1 28
(Nomaguchi, 2009) - JEAh » Bk 5 P& oy B UL A /K St 8 T4 52 g i
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2S5 B > 1 S A L T mE T ER S Y AR R ) BRI E 1Y TIERE
& 2€ > AR UL A S5 T RITAT A PRI = 58 P T (6 14 T 6 DA o T AE B
KEE L (Hammer et al., 2005) -
E e - BEHFTTAEREAANOT RRRE T FEREEAR
BA o FEECEL TR B Z MW REST Z Wttt B A ks - &
HREHRFEBERNETAELFEETREARSN ITHEREE
AR ARERNE TH TN AEE - HMAE L HEE
TAFEREER & E (Ng & Feldman, 2010) -~ 14 Al B T 1R i 22 8 [F B 77
TE [ Bt > ELRA 92 468 SR R — B0 3053 B 98 45 H 20 MR R I35 v B 1 TR
PR AR B A BN TEREE (Clark,1997) » H5H
BT ER L0tk ¥ 1R R RS Y 5 R ] RE A2 B M5 SO b B T R 5
HYEFEET (Heslin, 2005) = 4S54 IR 5t 7T A B2 TF i S AHRE - 15
BFREFRRBEHRAR SN LIEWER » B AR E S A%
REMEAR (Judge & Watanabe, 1993) - Z &2 & Al AT 48 52 (A
WY 2@ s B A TR H TERZoRE S RS T
TEARBE W 2 IS » Al RE & R {K0W & & (Verhaest & Omey, 2006) -
e BEREHBRAKVIELEEZEREY — SEEHEBAEY
MAERSHITHAETR  HIEREEE TARSN LIEHEE
( Spector, 1997 ) -
AN FEHE 8 DA W b I ek -
K- AR 21 TRBEFR(FHFL TRERIEE
BERFLEd» ) H1ERIRF LA RBE -
R AR ANEREENAENE 55 T LIEREMS
Ze N N BE TAEAHRA S IE LAy 2 W52 Y AH FE A /8 B SIS > L
215 4H 4B B AE - Seashore B Taber (1975) 45 » LAFME &

¢
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EANTAEEREEARPZE WK EETT - IR -
Nt > AbTFEi ERRE TERE@ERY " TIEREE NEE - &
At FE R SR L > RUAl WY RE T R e @ e B TR mE R B E
5L (Kossek & Ozeki, 1998) - T {F Bl 5 Jif 1Y {8y 28 & 4l A7 Fo — T B [
WES A TFaEEREEREESHEEZ R EABEREA - E
By " TAFEREEZE ) M T REH TIEEZE, > T UE g
St % S L R B AR R BE D S A ARV B RS RE - fl > T IAEE R
FEMTZE | W8 e TAEMBE ~ JIPL BRI B ) B R e A iy (R k> %K
(B A B DR B S (L B PR m B - M0 " RE W TAE 28, AT e
FIEREIERFEIE SR A e > 2 ERE AN TR ISR E 4 -
Allen Z A (2012) JrfEd " TAFBZEEM/IZE , 1 " S EH TAFE
fErze | EHE AN EBE R RS FE R AR 8 - T TIEHRRERE ) 8@
HETEMEBER (OTIERER) M6 - " REH TEEZE
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The Relationship Between Work-Family
Conflict and Job Satisfaction Among
Taiwanese Diplomats: The Moderating
Effect of Public Service Motivation

Ching-En Chan* Ting-Yu Chang** Don-Yun Chen***

With the increasing proportion of dual-income families in
Taiwan, the impact of conflicts between work and family life on
individuals' job satisfaction has become an important topic. While
most studies suggest that higher levels of work-family conflict led
to lower job satisfaction among employees (including public
servants), the underlying reasons for this dissatisfaction remain
unclear. Furthermore, how does public service motivation—used as
an indicator to assess the work values of civil servants—play a role
in the relationship between work-family conflict and job satisfaction?
These are the key issues in this research.

We focus on Taiwanese diplomats (£ & s %X A 8 ) as the
population and employs stratified random sampling to distribute a
survey integrating scales on work-family conflict, job satisfaction,
and public service motivation. Using descriptive statistics and
hierarchical regression models, we analyze the relationship between
work-family conflict and job satisfaction, while examining whether
public service motivation moderates this relationship. In addition,

* Ph.D. Candidate, Department of Public Administration, National Chengchi University.
** Master, Master for Eminent Public Administrators (MEPA) Program, National Chengchi
University.

**% Professor, Department of Public Administration, National Chengchi University.
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we incorporate qualitative interviews with eight diplomats to gather
their perspectives, aiming to explore the deeper context of the work-
family conflict.

Results reveal a negative correlation between work-family
conflict and job satisfaction among Taiwanese diplomats, encompassing
both "work affecting family" and "family affecting work" dimensions.
While public service motivation does moderate the relationship
between work-family conflict and job satisfaction, this effect is
primarily observed in the "work affecting family" dimension. Based
on these findings, the study conducts in-depth interviews to examine
diplomats’ perceptions of and coping mechanisms for work-family
conflict. Conclusions and recommendations for future research are also
presented.

Keywords: work-family conflict, job satisfaction, Taiwanese diplomat,

public service motivation, mixed methods research



