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The Evaluation of Using the Case Method
Teaching in the Government Managerial
Promotion Training Program

Jay N. Shih”

The case method style of teaching has recently —been
adopted in a few courses of the government managerial
promotion training program. This paper intends to analyze the
preliminary results of these experiences by using a more
systematic and theoretical approach. Firstly, this paper
discusses adult learning principles which support the concept of
case methods and outlines four major factors influencing the
implementation of the case method approach. These four factors
are case materials, instructors, participants and supporting
resources. Secondly, a self-designed questionnaire measuring all
four factors was sent to all participants of the 2010 managerial
promotion training program. This paper reports the results of
perception analysis and mean difference analysis. Finally, five
major issues generated from the results have been further
discussed. These issues include the possible gap between
satisfaction and effect, the quality of the case materials, the
insufficient active learning behaviors of participants, the

preparatory quality of instructors and too few case method
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course hours. It is finally argued in this paper that the case
method for Taiwanese civil service training may yield even
better effect if both instructors and participants play equally
active roles instead of the learner-centered approach suggested
by the so-called Harvard Business School Model.

Keywords: case method teaching, participant-centered learning, civil

service promotion training



