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— > RY

il

T LWL » ARt gL e B ES IS - ARt
GROE KRR KB RRIR S E A SO P R o BUR R B RE
AEHmER S B BISEERE 280 - TRNES S BUFER
AR E SRR 2 — - 1930 4 2 ER & A L08R R - gLAAT
Thae B2 R R R #E - 58 K 77 S5 075 A bR 5 B > B I A 0 S
FETRTI A R K > RIBUE B TRIREETE - ML ThaE I B8 G 58 38 B
IFHYRERR DN RE F Fa 6o » S0 R RE AR M A U BUB SR el T S TEER ) VAR
EDIRE » BB EBURAVIE(F ~ B RS > S[ETSIREIHE
TilE s o REAGOR BIE St o A (252 5 B R B W w8 5 BUR £
KOBEA SR - JEREFRALNLER - HEHSER - BI(ESEHE
TIERAEFT A » FRE BBUSF T A TG LS E HEENE -
FEHENE  HAREBEZFMEHERER HERS > MEAZEHR
NI BB - AR T WA Y BB B R B R
BUSEREERF AL T HEE  MIET R i4ER (£558277 > 2011
15; &5tthss ~ FEd > 2006: 86) -

Bl 2 5 I 5% AF MR KGR BT IR AR TR E L T EHEEIR A - B
I 5 BRI BURT >[5 F 75 J7 B 52 A 48 HH 3R U B R 3 - EER Y
P I R B A Bl £ B B R SR T R BUR L AR M R E R T /I
111 5% WU YR (PRI > 2012: 18) - 1978 -2 BT 52 # Levine
(1978 )fF & L EAFHIC A A7 EEEEm ) ( Public Administration Review,
PAR) & EH2 HBOKE B (cutback management ) % » BRET 4H 4%
W = A B = i o0h TR T H RS T S O R ORI o LR A ERUE B A T
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FUREREL B RIRIGE T BUN S ) R AT B Y U A % D) (R
B —ZFVI LT BERE R B AR A HES o S B BUFH IS
HEFFE 0 BRI B m BERE S Z I - TR DLAH 8015 & 505 15 8
B BB AS Y 0 2R F- B (/4 4]) > 2010 = 67-75) 5 [N L[4 & 4H & K5
YRR - BB BT IR B AL B S f < SR Bty ~ TR IBRE Ay &
5 DLRE BT 26 2 4% 1R S i R A 4 HY R - ) 1980 AR ) Y B e
( Bozeman, 2010: 558) - 2 {& A RAHRE B AV IR T 20 4 >
FLF) 2000 FF 1) B 4% 0% 2 2R 8 Bl U I B 5 A5 B SORCE R B b ST
R S M EAR o I — B BT R SO E BB ST R K
& 88 B ORCE BT 7 s 0 A B S 9% R & 8 (Lodge and Hood, 2012;
Peters, Pierre and Randma-Liiv, 2011) » 2¥ H %% TERE - 152
£ B e 5 b By BT B (cutback budgeting ) S R R EE L
( Ward, 2001; Maher and Deller, 2007; Packard, Patti, Daly,
Tucker-Tatlow and Farrell, 2008 ) » 2 i FL 1, [5] B $1 % 35k Jak B 04 2 >
MR (% ~ EE B EBUS AN Z 02 - ARB BN EERERE K
BUF B A GEFERE T e RERE L (Dabrowski, 2010; Gieve
and Provost, 2012; Kattel and Raudla, 2013; Massey, 2011; Posner and
Blondal, 2012; Thynne, 2011; Van de Walle and Jilke, 2012 ) -

I B S BY BORE B AV RS BY RE Ko ] > F S W BUF AW THE
AN D E RS ST E R ERRAIE S E - A2 E SR
IS5 T B PR - 2208 A7 B 4 BRIBURE B 4 Y U B BRI 2% 4R
AT S I P R 2 " R 4 0 B 2 B RCE B A WY HE e 0 7Y 1990 AR
2% RS RPN o SRR - 1995 4 o S BUR HE 2 TR HI R T
2 HIE S NEMBUL#HE - BRETERANNEE » S5
B ERIE T 40 EF e S BRA EBHEIbRE T4 >
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Fdm BERAUH B0 MR E IR A BCME SR B > BIGRHEE S [
B a2 12 Al (A HREBE) - HET SRBUFEME IR - 1997
FILEREBIEAFEZE - Y] I R &t 7 BT S THE R AR &
FREBEELRS > St HFEERBREBETES (ROH > 2014
201 ; 27855 > 2011: 18) - FEETHE HIE 2 BURKKE - WIIH 2
Hll 2208 o S U M BRI B gl (E 2 R s T BUR T =
T EUFIEEAR (RR—) -

FEAH AR T E0 77 > 1990 - AURIIBA LG - 2278 o 9L UM &3 21 5T
GRERENER > CRABUSHET) Z (05 - NEETHE " BUF
P TR T BRIEEOR R T A B TR AR 22 A
am S ARE] > L 2012 2 1 H 1 HE oy BEE M - (RTT B Be AR #2445
BITHE > RAATE e ELEE Rt 37 Bk & 29 fiél > P RBUFL
BABYEE EIRE 19 & 2 T AHE 17 8 3 T A FERRBEHEE
ERIE M HERSUERITEEER =Sk (B1E -~ BHEA) Mk
- WRGBUFHSEHET S - H80EF 288 HEER T
JF SR R S e - AR R R EE AR H ARV AR 2 — 5 ik 2013 2 AN SR AT
Bidie 2 BEH GG T E 2012 17 B B 40 S DA (RAL &% RS
BHREBEL > ANETBR G EEZE T R HE BB
B 2012 FELFSI 2 233,204 A 0 JHE 2013 FJE 231,313 A 0 &f
FEfd 1,891 A > BURT R E RO G - [ - BEg
T A B T 9 ORI N TS RBUR M B 8 - NEARE
B T UM &R o B MEAR A T ORI B EE T 2010 A E 2013 £

1. 2004 & 6 7 A7 (¥ & FrctpM e idiz) » 2010& 17 20 e
SEgr, ((Fremlegz) ~ (P LRI ARER) ~ (¢ L e i
B ) fr(Frar K EB R RSN FEHEFEC) ) o R L EFRIFEE e

A2 A AZR o DAL et AL TARRA L ERE RRA K, -
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W I04R R B R 2 GRB BIR - 30 EE T U — 2 i R SR 4
G SERCE S AL o DUA R R T o B T B s
Z &g ( NBETEE R > 2013) -

*— =B REM T BB BN ST K ER A2
B a®ET %

b 7B
TR A RS, WA | EA EH L B
FEH FHE GDP [l | #%H JFEH GDP [

1995 8,792 10,293 -1501 -2.13% 6,802 8,808 -2,005 -2.8%
1996 9,359 9,333 26 0.03% 6,682 9,105 -2,422 -3.1%
1997 9,675 9,603 72 0.09% 7,373 9,185 -1,812 -2.2%
1998 | 11,857 10,166 1,691  1.86% 8,677 9,760 -1,082 -1.2%
1999 | 12,483 11,694 789 0.82% 7,560 8,806 -1,245 -1.3%
2000 | 20,464 20,770 -306  -0.20% 7,384 10,639 -3,255 -2.1%
2001 | 14,177 14,812 -635 -0.62% | 4,791 7,906 -3,115 -3.1%
2002 | 13,104 13,799 -695 -0.65% | 4,775 7,651 -2,876 -2.7%
2003 | 14,353 14,403 -51 -0.05% 5,136 7,762 -2,626 -2.4%
2004 | 13,653 14,321 -668 -0.57% 5,621 8,129 -2,508 -2.2%
2005 | 16,164 14,542 1,621 1.34% 6,017 8,378 -2,361 -2.0%
2006 | 15,909 13,930 1,980 1.57% 5,861 8,212 -2,352 -1.9%
2007 | 16,360 14,425 1,935 1.44% 6,087 8,477 -2,389 -1.8%
2008 | 16,488 14,368 2,120 1.61% 5,828 9,068 -3,239 -2.5%
2009 | 15,666 16,911 -1,245 -0.96% 5,470 9,798 -4,328 -3.3%
2010 | 15,005 15,799 -794  -0.56% 6,150 9,869 -3,718 -2.6%
2011 | 16,729 15,575 1,154 0.81% 6,333 10,555 -4,222 -2.9%
2012 | 16,617 16,228 389 0.26% 6,595 10,551 -3,956 -2.7%
2013 | 17,451 16,246 1,205 0.79% 7,125 10,406 -3,281 -2.2%
2014 | 17,569 15,768 1,800 1.12% 7,520 10,689 -3,169 -2.0%
2015 | 18,991 16,169 2,821 1.69% 7,632 10,283 -2,651 -1.6%

BRAOR ¢ B (2015)
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[EEN

BiEE 1 20024 () DUMT AL FE B 2003 5 2015 4 AT -

2 RAFEAUEEREME - BHLIATE L R s HF
HAUEESEE -

3~ ORI 1999 N AR K 2000 FEFE(E) MR & B BUF -

4~ MBS BB T RBRTBUR ) T AT AR
2011 FEE)URATBUF & 2L ~ #rith ~ 29% &2
FE T RS T FELE > 2015 &£ (&) DI atkEm -

5  EINAEEM (GDP) BTt LaT4pE 2016 4 5 H 40
ZEHE

Wit > EEEFE R EmETER G S E E > FaF 2B
TRk E LA B Y HE it 5% iR E B A A B A AR A P R (R AR
BB > N EESRBUFET " HE AR, AR R TA -
ARG 2 S E BT - RIL > ALENFREESRBUFER
1T BUEC AR & T - 3 2 £ A o] i SRt 2 T B ACHETT SHOUBVE B » LA
[ B ORI 852 2 47 BSCA B S 5 T R P A B SRt B R G (E 40
o] 2 o S B 5 B PR 2 BORCE B RS & LB SR EE SR =
B Il TR N 2R G i B OB R A R 7

AN S 35 A8 S B2 A SCRR Z M B - BRI AT T B R B AR P R
Mz LR R T HEZESRBUS KM &R ZHEX
PRI > BT BRI RO SORCE BLREE ) TR - W00 AT Ll &% JE el T B
Z BT - 8K B E R o A e RO E B
SRR - 5 = BRI e AR AR R et o SR VU o AT R R BRI S S A
B 1% — 8 B A SL 2 455w O BUR % -
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Z s BEEXEGFEG

[ O E B Y BB O 28 e B RS 0 ISR RE RV I B
o 2 1970 FRH AL EHEGAML  F8/ &R E Y Lo g
% (Adam Smith) 1£ HAAME (IS & ) ok ¥ 52 HS0E By RS -
It 5 B R [R5 e e R 4 T HRE S R 75 PR 4 2 U7 0 o R Y i T
YA U AN B MHIECOR 8 iy A SE S - B Smith F5E DU I A
Ry FEFE - HAEW A & L FER A i) 3 Hi ( Dunsire &
Hood, 2010: 3) - ¥ BB AE B/ NV R - BEZR S S BRI =]
THIER TT =0 (BB E BURF R R & & AR Bk flr - A —1iE
L2 1% 0 R BRA B IBURT IR A 50 5E 40 P T e 1y =5 B B e e - BORE
B Ffr AR e e my B2 BE 1R A B B BRER AV M BT RE (Pollitt, 2010
Thynne, 2011 ; Coen and Roberts, 2012) ; gEEAT4EIL T = FOHE
HERE (2 BG - (H4E IR B 5 (incrementalism) 2 fifFE 1) <2 518 5¢ >
JEZFEAELFERABEREZ A LM BURK KRS » FREERE % Tk
ARAFREBERIEE R 240 HAREHEBL SR RELE
( Raudla, Savi & Randma-Liiv, 2013) -

(—) FREIERY I 7 S0 RS K B B R [B] 8

R EORE EL S AVTT R Levine (1979) » K HESR
Ky o T GH AR R A R OK Y B OH B R A AR EN I B B T e
(Levin, 1979: 180) By ¥AfTHERE BT H AV R " WAl LA/ INBREAR
AR A S R A TT - LR HBUE HEY ;. (Dunsire and Hood,
2010: 1) o {7 ECERSUE A FOE B SORRET & v & 43 s = K ER 4y
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— Ry 1970 MR EAF] 1980 FR A E A MG #ET 2 5% » X
Ky 2000 £F DL1% $1 35 4507 /& A% i A 17 7 BRI I 5 4 B B Y I 95 DA
BT 65 4H 4% K5 R BY FH BRI 95 ( Bozeman, 2010; Cepiku and Savignon,
2012 ; Raudla, Savi & Randma-Liiv, 2013 ) -

1970 AN » 2 ERS BIE & WAl E % - BUN AT A2
HY RS T > RS 7 BRSO E B AV B2 AT T 28 1R - BLHE A T SO
B H L E Gl (Behn, 1980 ; Biller, 1980 ) DA j TH 5 8 A% B it B 5
Z4 %% (Glassberg, 1978 ; Behn, 1985 ; Behn, 1978 ; Brewer,
1978; deLeon, 1982 ; Raudla, Savi & Randma-Liiv, 2013) ( B&— ) »
& E Y a aw A A ME S8 0% B B L A FE R 15 it B 05 =0 G 0 OB
ANNEFREHAEUR ~ BE MRS BT » DURIgE
R TE Y B % o R —BSF ST SRR A B2 2 485 G B0 4 TR SORCRUR A H
WEE S - R BUAR & - A ETRIIKE KA D ERNVEES
HFEERGRE &G 30y (0] FE M SR 25 oK E &R & 1
( Cepiku and Savignon, 2012: 429) -

K- HEBEEZMEHBREM

SCRRIE A b7 HuE FHEER

D FBHANEREENECR RESEVIRRE - &
(2) HHHSRS M BLIEGETHYRZ B 15 40 o 58 A (0] 1 1 Y SR S

FORE B e v y . .
(1970-1980 (3) 4H A% RIS LIS ~ IR % (reactive strategies) KR
1% (4) HEBEANFZE HHER R
(5) THE#IE

(6) BUR BT ZEAVEL IR

(L)t Bl oy S B O 2 Y (L)t 2T B AR &

EISZ L TR E K BURIE - Z fH
(2000 £ELAR) (2) BUEERTRH R I =T HRRK -

(3) fr EEL ZE B (QRHEA " RKEm
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(4) SR Ko i HYIRAE A0 BT Y
(5) IE&E M HE? ROAEHREKE
(6) SE 1y & PREFAR 2

(3) TR et S A B AR AR

(D BRI ATI A K & T8 Rt EaFEE®RK - Rl

(2) sH & B ~ G E MR HYEBRE - RIFHY
HEAERE Q) RESEH TR~ SHAR A AR RS AR S
(4) B E i

(5) B EH AR

ZRIAE - Cepiku and Savignon (2012: 430)

2000 ) HIAY AL 2 IR - B2 57 S [l 4 Y B R ST BB BR AV 52
( Bozeman, 2010) - {HA A% mi— R BEY B 92 £ - 2000 £ 2% FH
B EORVE B SORR > DR R R THEUB AR A SO - T A
ST (5] [ 5% R BSURT P IS TR 35 SR ek SR R B fif (Ward, 2001
Maher and Deller, 2007 ; Packard et al., 2008 ; Raudla, Savi &
Randma-Liiv, 2013 ) - £33 Raudla, Savi & Randma-Liiv (2013) &}
B IE — 55 I HORCE BE B2 AT SR E 1T R SR B S B B - R A AT
I R IR ZE IR T - R EUR N S 2 R
B 5 B B BRI BORR 48 B B O BT £ 5 1Y 0 2 R A ( Dabrowski,
2010 ; Gieve and Provost, 2012 ; Thynne, 2011) -~ /\E ¥ EUFEAG
H %5 28 M (E 40 H 2 FEARAY I TR - DU A A E A e o] fg 8 %
fi#8 (Kattel & Raudla, 2013 ; Massey, 2011 ; Posner and Bloéndal,
2012 ; Van de Walle and Jilke, 2012) - A [ {9532 5 58 F © DL B
& ABUR [B] B i BUA 58 2 TH E) R SRS AN 8 % o HAFAE R
( Bideleux, 2011 ; Kickert, 2012 ; Lodge and Hood, 2012 ; Peters,
2011 ; Peters, Pierr and Randma-Liiv, 2011 ; Pollitt, 2010 ; Verick and
Islam, 2010 : Raudla, Savi & Randma-Liiv, 2013 : 4) - E X EEH
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RS T EIR AR BRI E KBURIR 2 Mg HRE - 2
it TAME A EE ) K T EE R RN, FREA TR
AHim BRI DU TH RS R A 0 I BUE LAY E AR -

A BB Iy SUR R DASH & R bt o8 188 - BRETEOR =R - M ER %
I ZFA 40 48 (organizational decline ) B - 55 &H 45 i i 1Y fiiy 82 K2
e [o] FEAYER B8 ( Carmeli and Schaubroeck, 2006; Fisher and White,
2000; Weitzel and Jonsson, 1989; Greenhalgh, 1983; Mone et al., 1998;
Whetten, 1980 ) - 1970-1980 X [dl A &l 73 Skt AT ER &2 ot » 2
DL4H &85 S Ry i 90 1 RERY ST > DA HA BB R i 40 5 i 4H 4% 58 J2 2
i BB E RESE AR E > MREBCS M EBEE
EFE S O B SH AR - W T AH S ST ORISR B - R AR
BE A By 4 AR 18 0B i B A B R AH 4 > A ) 22 AR Ry A D AR e
HEFFHERA N BV RS - LI ST S0 DURS 19 ~ I FT 408 4 0 = BT8R
J& BR 4H &k A e I HR IR IR 2B 58 > BdHSNIESMERIEEREL - &
£ A1 48 P 00 Z AT 2 B A R G R R O o AR SR

FEEFEHREHA R E FEEM 2% - AR5
B o A SR A S B R T AR R H Y B AR R 2 S RN 2 BORE
B o N0EH A BRETE AT BURE (5] A B S 4 At £ B B0k R R B
fig T HE B -

(Z) AEMHR#SHETAREECRIBERRTE

2 (B B Ty SO BT IR 958 00 2 it 7 sl OB ERL o R T 2 AR AR
KN &EE (Dunsire & Hood, 2010: 7-11) - [E 58 SE 0 Y48 FH & Bk il
07 22 M A B A A B - Krueathep (2013) $£EET 2009-2010 4 4577
76 1R 2% B Sk i [ B i IS B i 2 SR A > BB R AHRE SO - fe
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5 ARBURT PR A B B i ber B - — e R Y RS B SRS T L R EL
T EF AN By =8 ¢ (1) 32 H MR SR B8 (expenditure cutting strategies,
ES) - QU ATREHKHEE (revenue enhancement strategies, RS) K (3)
BRI EES ( management improvement strategies, MIS) ( Kraan,
2001; Krueathep, 2013; Pammer, 1990; Walzer, Jones, Bokenstrand
and Magnusson, 1992; Wolman, 1980 ) - 3fi 3 3 5 — 5K B& > R [E 1T
Bifig e TR - B BUFM Bl > AT EREUHY SRS - 2 EERTHY
e MRk SZ Y - H A B U 3R P 2 S Rk SR T 8 - /B0
NEM ~ BN (D7) -~ B - B AEREETH K
EBEAKE HZE 2 IEEE S - Walzer, Jones, Bokenstrand 5 Magnusson
(1992) FEP B ZHHAYREE TEAME EEZRNE > —2#HA
EP T EE e A Y U7 ZE R B HETT ST - 55— AILE $t B E
MY HETEETMR - Rl 2 EAREREETE (Walzer et al., 1992
Krueathep, 2013: 454) -

HA o THICA RO B 5 —IH T SRS - TR
A EERME SR  RERERRE RS ETERESS - R
HRET eSS - WERE(TE (pay as you use) i 5 #7 R
Pz WEBEIME R BRI T RF AR TR R RATHY — &
S/ BUMA IR 77 2 (Pammer, 1990 ; Walzer et al., 1992) ; 57 il 38 %2
—HEESEENBFWANTREER Y — HERALHETREAE
R AR » — R ERE IR EEBRARPUE © o - B FEE
SRR > BH —HEREBUE RITHATHEZRIBTER - 455
Z o PASg I A ey 75 24 R B E S HY K AR B B 1T B B R 47 1Y 3R

2. A EHRFEAY BFIFH & ﬂl’é)ﬁ%t‘ # 2z T EMicE® | (draw down their
fiscal reserves ) (Joyce, 2001; Douglas & Gaddie, 2002 ) -
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W& T.E (Pammer, 1990 ; Wolman, 1980) - AT gs Rt = BUE T (T
A 11 74 B 1T B AR B2

B T B R BB 2 A+ 3T AR SR P U7 2% B IBURT E | BR R AR OB EE
G RKIE T H » MREH @RI ARERZT - REERFFIH
E (ECESF) AR KR - RER > SRR THERE - KA~k
T 2 HoA R A BT R AR - TIERE S - SRA PRI
K TEREHE AL BB S - MBI SCRE TR A IR 2245
AT PR S R [ B AR TTHT BUIR 5 445 (Borcherding et
al., 1982 ; Daft, 2007) : #ZE#8 T/FmARE 515 A (2 Re [ R TT BUk %5 %
B TRA]E SR T IR B R L S5 TR HEME KEE A
YHEHTH  gmHa2EN A ERIE K EABE - FRERL
R R E BRI RCR (Schick, 1998) - 220K HURVE B 2 &M
REETH » BN HR=

&*= HEEEIZIHRBIA

RS (ES) BTSN (RS) D oehe) TR
(MIS)
-
SR WA ) 2. BCESMOIER 2. TR
2. NEHL HRE 3. o H
3. SRR 7% 3. BTERS T
4. TR B R T % 4. S HRELHN
5. SRAELE TR R A &
6. W E AT

LR &2 E Krueathep (2013: 455)
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Krueathep (2013 ) B 1" 1] 28 52 B AT A AR 5t U7 UG (2] FE A SR
AR SRS AEAY - BRI E R (institutional settings ) & 82 2L il 5
BN &4 A HEA RIS TREMNEERNER Z — - fEH 2RI E 1y
FIEFIEREEZE » o hlE " 44 (organizational size) ; -
" HERA (I fF 48 > 4T (total years of establishment) | ~ T A14#
# (population size) ;| ~ TtEEHEE (community complexity ) |
K TNHEEF(F#HiE (scope of service responsibilities) | ( Krueathep,
2013: 460-461) - —f%IM = ~ BUNHKEH SRR - #e58 REeE
W T 471 e B A SRS R [ 2 P OB S 5 R S o PR B Bl AT
MR RESHEMEE A $IMEEREREERFARRE T -
ST IR e ) o o 1) 28 P BRI A B B R B - I T BURF
PR LA P AR i W Y N\ 4880 % > HAt @& ny skt s - A SR
Y ke 5 75 5K BURT 5 e 1 7 A 788 IR (Y 75 5K ( Krueathep» Riccucci and
Suwanmala, 2010) - b HF BT AT AR B0 I 4 F HOBCR G - 5 Al
N R A M e Mo [RERNKE - &% @ Y BUNERD > A4 T
EAHEE RNV BUF S R EZE S WA LB AR AR B KR - i
BUR S EALTE L Ry (Chernick & Reschovsky, 2001) - [N fL#5
A B 48 FH R B 2A (0] e A B PR 85

(=) BIASCERETEHT

A ST i DA A I B 4 B SO A B 1 it SR 2 B A BRL AT 5T > 4
o B 1B R Y B (B T [ AT P ATT B (T8 A AR A R A TR T
M Z W Fe &R - FE I BURSE R PR T » R S SBURHE
BEEHE EZRHEAES -
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1 BAETE [ Z XK

2000 FRWH - ZEZRLRER - BEAREZE > SHRBUN
T Rty o BEGRHEENFR B - BAREITR ~ R EEBUT S AR
Bt ] 57 H 45 R AR B B > 75 2 [ S T 2 B A E P BRI 2
o DU A U7 e B B A R - B2l SRS B B R B T BN
LR > FEE R A E B E R E R

FESZ R T H > TR HES PR OECD B o fZE Hil FHER Y 7F 7R R &K
B > HEENMEIEE RS > IR ERETHE H AR - BB
TS BRI BUR & - I2 S HEE UL - fnoset S b ih F 8 (1R
{Zf > 2002a)  MGFE S DU RIS LOR R REFERBRHEHEE TZHE
Hiwm (PR{CHE - 2002b) o HFR B (o — B SR RE SR HY B
By o RSB TR IR T I B BUE = I > BBUR R —IHE KAk
B o 227877 (2013) HiEW SR8 RNNMBRH EEEER
H EhaR G R38R LY BUBUR TR It 2 20 M > DURE ORI
BUk & (255875 > 2013) - H R BUS ER 28 B AR AR SRR - iR
NE#ERDRFE IS - RRREH S BT - RIS B
HEE AR R RERRHED > HWRAHEEREELEAREY
B HHE UM HE 1T SORE B AR R R IR BT (FR{HE > 2013) -
$th, 75 R D S S I JBR 7 B R BT AR 5 o O BUR S DR R - B L
CE Rk Y 5 7 AT O ) 3B PR R R AR Py - B A S A UK 5 TR A
RIFAIEA EARBLUERBRNZEHESE - MEERA Y - Wt
PR RAETHERAR LE2RAUCE D 2 - Ore&BE A THE AR A 5
Rlg (RIHY - 2003) - 4EEC i Z EiRBUEREETEER -

W ABRIE T T > FR R 5 B BUE BB DB B - 1990 Uk 1=
T oy B2 PR A FE B 1t U5 T R B Z B 98 0 o3 AT L T BUR Bk A S 1
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KA IRA e R fe S TR BOR R > BRI 58 P R sR A U A R A
B~ W BIA LN Z BHR ~ EEZ i E M EAE T 2B > U
&l o] BE B B WA TR B I E ol (BEREE > 1996) % o BRI
[ 3t 5 A B U A Z &5 > BTSRRI A E B 5 - B RAE
MR KB - gt U7 BB MRS RE R - B ECA
St i BT BUR B IS B RE I ESs - ATREfE Rk AGS R IR E -~ 4b
R TR = H BRI ARG > 58 b 5E A 2 T M R i BY < 5% N %
H > SeEER A P SR 2 BN SRS - DU Bh st T I EURR E (21
W~ Y% > 2012; faf#SE > 2010) o 597 AR 1A 50 5 1 A 1
Hilz it > R B M R AL - R EBE £ s BUE
B8~ hnsRith 5 I B e R T IR S (EF R - HIRE(F RN
RG> 2ILHEM (RERMESHAILERZE) SHERBKRE -
WA Dt 5 e R R 5 R AL TN R B B A BETHRORE S
REREE e mBUFEBRES L AR EE - 8 B A & &l
BRI ST BUFRIFIR "B A E ) B it T R
Bl rp e SR ETT LNBE S - ST L EE - SkEH A BTS2
[ o $2FFZoes0fb - DUINE I BORES B e de (SR > SfkE o
2005  fR{CHE - B > 2011) o b O B 2 B 2 U I 5 BUR
DRIt 7610 B DR U B PR B2 Y 2 T I B T R -
2~ EIEmEFM Z 3R

FEERRASE AR T > BIA S E MK KSR (1999)
E W AR = R BUR R Y BUR FE RS - IR GEE - BEHE
PR EH - SN B R R BUF S E B R B K B
BENERE - HREEDRV B HIEN M2 - K& E&BhIMEARRETT
TTECHRBAAYER BT M (MR ~ BOEEs > 1999) o 0] B B ] (A1 Y 2R
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i T AT ESRBTNEMBRRZ K TR — REINBAR
P B R B B B B ROE A SR AR e A R SR R R AME
PR B LA BB R E LA I & R BUE S (S ELA - R -
PRk far - 2002) o Ry IR TTBURREE IR a0 E - BURRE (& 58 17 BUR
R 2 R AT AU R - 51 " 2 rmEEH ) (Total Quality
Management, TQM ) k " g% &5 |, (customer orientation) 7 &
FAEE - SR A BRI S AR - & &SR - IRIERFEE
Mo > CREBGID R (BROCEE ~ 3555 > 2012) - FEHEEAR[E
AT EE T - REERBEN HHRERE - DRI R R AT
B - TR > BEM T ALERE ST ORBEKR - MM B &
o P RERFEMERAS  BEPRBNEBRES N KN
PRI - 702 o S BURE 2 i B R o in A SR & U 75 B (R
SR E A > MR BCER B EH » AE T BUF H R EE
Nk G E AE R Y (5 AR P T TR A ME U 5 AR T RSN ER A as P R AL - 2
matEM B 2 BEM (ERER - &REHR - 2014) - HLT5REMBE
4 T 8 T RN T L E AV RS B -

GRE 0 MR BN DR B R i P R AT S B OE  2
R 25 BT I B R FE FE i A T R - WG AS TR R o (B
SRl T BB IR B R B E R Koo i - SUA S DL 8 78 & SR BUR R
R FEE 52 o 3 A E A IBCER 4 B 5 R B R R P A P SRS T
BB WHRZERB TR ZRHE G2 EREE -

= MERB KRG

ARSLEES EAHCHTSE B B > #TE PYE SRBUR AR B R 4 e
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FiT 38 Pl 2 2% R SR E SR R A e T BT 9 PR A SR AT 5T - DL
[ P9 A0 SRR A 12 Bt 2 sk Rk e B o g T A T 2R R B G R A
B > seat NI R R BT 050k ¢

(—) MRERE

[O g &% Krueathep DLRLA FRET 57 £ BBURT A #f 4 B
LG IR TR S TE RS TR 2 SRR R AR o R —(E e R - BHEgH
L G ERREAY A 2R AE o (BUR A R HORE B SR I R A SR AR
BIL o AR AL AT AR BT SE AR (TR ) o BIEE
BT - FH AT R N A B P E R SO E RS TR
AU B FRAT BUMRR S 7Y SRNS T HE A 2 T B ERGTHE » ERHER
BRI 2 R ASIRBERE - WETERE 3T -

¥ (ES) / ]
1~ R ga~1 82
. L BLHAH
(TR ) P RuEriams
* 2 (RS) ﬁic;%-‘l’—fﬁ

T (“-%ﬁfi
iR A
oo

3 MERGE® 2 -
¥mp o LR ER TR

R (MIs) /—

B AR - fEEEE
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(:) Eﬂ:fbnin-l-)ijj_lf

AU FEREI R TR G AR TE - T ER E R
1 MEREE

AR ZWEGE E ELE IS I A 2278 5 SRR A B B PR A Rk B
Rlig TR Z 500 > WHsT AL Ry B RE E0FT - o o R 5 BURF &5 S 55
FIRANTFE Z HEE R - R BIRTT B ~ AR ~ B7ARE
Fullbi kBRI EREE 2 —  ECG SR it T BUR AT EL RS
HET - AEMRHBUT— ~ 8RR > FrA T ORI E RS
273 (& BELAL 5 3T B 2 5 A AR B Ry 631 (I Bl > 2014 4 10 H BA4A
HETTHR A > HEF LA SRS 904 (3% - £ 2014 £ 12 FEAT[E
W Z A3 G 2t 480 17 o [BIUCR Ky 53.1% - G BRI S A
Z BRI e TH > BRIETEA BN EB A 2R E > HEH
R sk — - ARG EEZERE T /EJE%% i F 1% e A Bl R
TE 2 IE— B0 B (KR-20) {6 % 0.8 ° {8 50 T B ¥ 8%
S E Z WAL — 2 ETEHE (Cronbach’s ) {H & 0.9 - & AE A #2211
H[EZ N -

FEMEER 2B KA T RFEERN SR SRR
SR Z M B R B R BB HE Z E5 A B EIEE
B o & Lt A B TR REE P S A T B RE S 2 R 2 5 TH D R
FHEHY RS THMM ~ 73 > SR RN KRR E IR > BB
SRl PABIREREVIN A=

2 h73ERIE

3. d%’\?]—aa\nilf‘ﬁwl‘j—ﬁ: &Iﬁr/{‘:;-:/};,ﬂﬁg_g\pﬁgr—ﬁﬁf@;?;;ﬁ,’?
) B PE R R A 72 il 5 KR-20 (Kuder-Richardson formula 20) @ ¢ % #c & 4 0.7
2092 FE VT NEL o
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FEE R B RS E > Bl T SRS, T U ASRER T
B TEBRESTE ) =Sy EETT R ALAR ST Ay AT o R R S AR BURT B RS K
JEE B RIS A ERE O o I R O GTE T S AT
HR - ARIEA BB g 45 o3 b a1 (5] BUR & 4% 2 e 28 FH SRS 1%
B LR E A 2 R BRI A FE RISV ERIT 2 B 25— &
ISR RN ZE P & - DUMRH 2 IR B T A B S HSAE KN > DL
KRB FE S FE - N\OBBEHERERZ BEEE > —([%K
g% 1A ) T 5L 2 48 RIS Ry fie s gy > DUZE RS (Logistic Regression )
PRI oA ol P BRI 22 B S T ORUR S TR 2 22 -

R RAER KA

ARIFRR M FRZESFBUFEM BUNSEZ T - 2 H% 5 B (7 &
F#RCE B RS T B AV B RRIE D - DA AT BUHRE 2 8 Y O GEE -
LGSR E R T R BB > DL T S T SRS TR B AR A
K EERCSGEHE § TN [F BU T 5 EORCE B SRS Y 2 S AT
B U] BRI 2R B R AR 2 IR R B (R S =0 B A
S

(—) FERBITEERER BN R EHNGHE

BENS  #AEERBTRE2ESRBUTREN BRme 5
DU RS2 HH e SE B U ARSI SRS TR & £ - IRTHEEREE Bl - H
hOABRAT RS T 5 ke TR RETE ST Y SR
T RIS - s RS 75.6% K 72.1% > H M2 HAy 77 i
EAemEEmIEEREE (RFEENRETE) - BERATERAR
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i 21 T B EEGIREAEE - FE@ N (B =)  EFEES
S8CEC A Rl SR B T L 7 8 Y B {01 B R A SR T B Bl > oo
T AR SR s R B AR R E B T AR tEpIME B
WA 45.4% > " EAESOHERE  BATARES THE T EMA LA REE
i 11% -
B %

AR BEELIMT A | 32.9 |
R ST R S TR R T E AR | 454 |
TAEFEHEE | 32.9 |
R NEEE

EIHTEfES

B AR A B
BubcERSME AR
bl =Y TR S

64.4 |
64.6 |
62.2 |
68.5 |

VT T-E - PAES
AR N KA
W N E R AR TR

< 1B MR

[ 573 |
[
[
[

REEASE | 64.2 |
[
0

60.8 |

313 ]

75.6 |

DR

72.1 |

BRACR - fEE BT
B- ZFEXMBOSEERIAERERSE

B8 J OB E R R HORCE RS T H AR AR
Walzer et al. (1992) < DUfir 823 §2 2 =7t} 1 SR B R A L — 2K
Mo T SZHIMOR L AR P A B s S Y T KR HE
R B R A P AELT R > R RE R AR B R M Y
IR > <= T M MRCAS (2 7 B Y B i 2 SR, > 7R A3 o DR E ] 3 R i
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AEREGERRB M ELE ZFK - IR EREERIUAE R ZE
75 BURF HECA SRIF AR LA B B 2 B7% > A AHEE -

B % B BURF PR SORCR IS E ] > LEZIL BT KB R
DRI o S A % Uk O i it e &0 28 4 e e R e A I S i AR A Y 3
B 5 1999 R HESE) T ZILTHBUFBIRETR 5% o 0 BURE IR R Ef
MTTHEERT > BFRGE R TRERA S~ T IERERIA |
Ko UHAMBRIRIE M 0 3 RIH > AEEIEMNBRBREE > BEEXR %
HEMAE 2 dEFEAD e RT S HE A E 12 /0NIF - &)
RIGE A B TSR AR A BT - BAR RS E S - W&
FERRSeR )~ TEHAERE REAHEIAR ) - TEERME
SIAHLER > SHERM&ETES » BMEARFMEEE, - s
WIS EE > ST IS RRE L e T HAER IR, % 5 RIH - BEUTE
SEETHEE) 8 RIH 27 /NIH BLERCE A B 2 F i (EERf 8% ) » (K
TS HE T 07 TRt 25 JE I AR R B 5 T AR FE /R SRt B - I S IRBHEC & 8T >
AR E H 28 R R BOIRDL - 230 U B PR 3 2 B00CE B 3R
TEBA > R AR o 2 oelig THATT

PR 5t AR S BRI E KV BBUR Z B HTE > ¥
A ol T B Z AT RS > 7 BRI B SR A B 22 R FI - B e SR I
ME - &SRS 2T IR £5F A B B UL A TEH RS Z Bl
FE A RS PR RS ¥ T i - B
KB MRS el (0@ =) - $FrA R TR Z RSGHE > 3Bk
TEAR R E ) ARCRIE Bl (83.8%) o HE T IR/DAE
W PEBSSEHEREE B AT E RS 5 2 T B A
(14.2%) - HREFUC A BLEE SRR LA # VIR E > TFEKE

J

"

4 BEH RV E TAF o, THLF R, R TG R, 20 bR
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LR b P EERR AR I - BUR HEED AR 88 5 Ry E Ay e fr &L
BHE (P10 BREEREE ZWES) EEAEIGEE L &
E5[#FEREEED (KBIEEE) > IIEREAWAE - BR
ENEGEERENEY Sl NSNS R S NI S E S
KR A O Y SH B CSCE R E - HURA TS B SRS Rl & A B AR Y
SFAR - M [ B8 R TR B R BT ) SR T R B BB B R

AL %

AR BEAgMITE |
R R R TR E A | 108 |
TemfEmE | 556 |
R |

57.5 |

33.8 |

S 14.2
RS AR B A B ER 28.8
BEESME R ERE | 342 |
REfERE [ 500

MR EAREGE
AR N KA
WRRE N ERNRE T E
SEMEREE T E 35.7 |

[ 37.8 |
[
[
[

REAFE | 43.8 |
[
0

31.7 |

60.9 |

e RE S 69.4 |

10 20 30 40 50 60 70 80 90

BEORAR - fEE BT
B= =Z=ESRBRBUSHEITASHRWITARNZEZEHTE
5 A T SRS T B A BB RS EFE - S MR SRS TR D
METESZ ) ke TR A B R A IR T R B B R AT R
B85 38 A AR HE SR AN P T AR R D S > BB RSEFE A S
BUNEGHY TR, TRy AT AR - 1M H b B DU 7E S i s &
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REEE J7 28 2 77 HARMUE S > 7T AR B AT RIS R 2 W EOBUR 75
) 28 A RO B R S Y Y o [ T A 4 SR EI R A A
Walzer et al. (1992) FEIU{r E2F IR N EAFESTE A BERTRR
G

HR - HEERERA AT WA R TEANKL EZ A
AR - (H EERSGEEAEEE - B R AZE S RBT A
RO EHSEAB AR TE - FHISCE IR Ry o gL i B iR =
S ECSR JT #t - Al R &R R BR BN (B RR E R BT HE T R & 48 B
(Flan : EEEMFHR) - BB B A m B 4
Rt il Y BUSR fi VA N A 22 B - th/REL Pammer (11990) K Wolman
(1980) &P TR Z W 7E 4 R DL - Bl —RBUN E B iR iF A3
IS L EY 77 2CAR 4 47 B 2 S Y /K A8 - 1 R = 00A T 17 4 T 4 B
BEAT B &

Big o STHEEERI R TAEIBERRZHEER - A/UKH
N2 e E RN T S S R AR LR 57.5% K 55.6%
AIBERA Tt B E(CRR T ARRBZEAIIMETR ) K T LIERE
Mg BAERR MEREM=TETH » Wk " P22 B T8
B HAR ) AR AIEL B8 H A - EhO SRR WA R E
] ] 7 S T B o ph Ik 3 A5 45 5w DB g A 3 17 S o DR R Wi AL 78
RS BN AR T ET [EC R0 Rt B A8 A i Y B IR IR
ME B —HEE A ITIMmER RS TE » iR R E
g T 2R —ENEEERE L » 5887 DS 8 B SOk
B AT SBUR BV EL B R B R EE 51T BUR R
RE RIS EI A B SE KRS G TR RRE T DU AR 2
e o RIS T P R A B W RORGETE 2 A XA A A e R AR Y
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*N FRIBEEARIERIGHEZIZ XA

AL - %
TR T H R E

b e LA Hrcg ko R
IR A T S HY 84.4 14.7 0.9
HREENE 30.2 38.3 31.5

<7 SR 4 M R AR 8 U7 % 28.7 35.8 35.5
ek ﬂﬁﬂi)azﬁxégﬁﬁﬁwzﬁ?? 23.3 30 46.7
BIEGEEE R EAE L 20.2 31.2 48.6

i) 8k B A F5 T & 26.6 22.5 50.9

12 = H AR B A 29.5 17 53.5

W A Fe g BUERIMEHE R E 27.2 15.4 57.4
DL i S NI EE 24.8 22.6 52.6
EUNEREL 15.8 21.7 62.5

A 57 B 41.6 22.6 35.8
ey TIERERE 34.8 13.9 51.3
R PRI R EE RS HE 298 138 56.4
AN HE R B H LM TT = 30.4 13.9 55.7

BERAR - fFEET O

A ZICH BUFHEB) 2 B2 T BRERR 5% 0 REAAR 2014
FES B PITE N RBR AR - MR TT SO E B 2 T A
o AERRJRTT HE > HEt g I 196 (¥ 2,201 & o Hor 92 F 6,606 &
TLARE KRB WA 5551 103 (& 5595 & 7T A2 B 7~ — ff il B mR Ar
BhHEIE - i R 5 A SR ST 236 (8 7,977 &or (k) -
R AR SRR B P R AR & ) U AT B SRS TR S
I g A By 92 & 6606 &t - S s 5T & & 8 & 3469 &t -
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et H TSI L ST 6 & 218 (§ 3115 F T H ot B % Hi S Ay
oy LA E T 133 {8 1729 EJT > BR A B T A - 81 3 8
EHIEGERARNEAER -

(Z) FTRBFEREASREERRIERDMN

S 2208 25 SRR A B R A R > o3 A7 485 SR S BT o7 BRI
THEAFERET ZHEHERBELFEEERYE - S HEAFEBUFE
o T EE B T i (FRFAL) - SE 3RS HI MR SR B Y
ANETES > TR, ~ THREASE ) kT HREARE
FHE ) FZHT A ST o R BUR 2 23 A EE B & R i 5 B
I BURHUOTBUS B RENGER TR ) IR MBS > 8F R E
FH RS2t 2 A B Skl B - 5540 - FE SR B USRS o > o L BURF
A T RWESMERERE  BE-HLE > BT BB SN
5 BURF - IS T35 BURF A fm dF B MO B AR 5 - w] DU Y
REM TE R BRBUEH EATEREZHMIRE -

O TRBFEHRERANBEERMTIAEZEEDN
Bt %

R w5 RUTREE

2 T 9 5 s

1.9k Fe s ST HE 78.8 69.2 4.595%*
2.5 AENH 76.7 58.8 14.064***
3. 2 TP 1A ke 75 5 5 72.6 77.4 1.294

A )% A A B R AR 5 T 5 30.8 30.8 0.00
5RAEAE R ] R B A E 65.1 59.5 1.342

6. EARRE HE 63.7 54.9 3.218*
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A 78 B SR

12 = R B &L 69.9 68.3 0.116
2 HUCERSMEE T B M 68.5 59.6 3.376*
3. E i RS e e A H AR 68.5 63.1 1.283
4. %)) FH FEL0R < 68.5 62.5 1.582
B R T SR

1R S HY G B 11.0 11.3 0.011
2. TAFIRAE E 28.8 34.1 1.33
3. HRRE S i 9 R T RS 1 E AR 45.9 45.4 0.009
4. Bk B 2K S TG = 31.5 33.2 0.137

*p<0.05, **p<0.01, ***p<0.001
BRAR - fEEET

P8 77 B 5% B2 3 T e L U5 UG e AR IO A SRER 8 5 - IR %5
B E®ATEE 2 FEE (Rubin, 1980 ; Schick, 1980; Pammer, 1990;
Walzer et al., 1992; Kraan, 2001, Krueathip, 2013: 466) - &%
Krueathep & 7z 2= [2 #th 77 BURF DR E U 052 408 175 D0 2 465 R > 3 3 L0
SR ry A R AR S - o R ORI L BR S T R B (B - HRA R
TG RS B R TESREE (Krueathep, 2013: 467)  AHf5E S 56 £ 44 1M
TR R PBUNT HORE TSRS E R T BURETR R T AV
2 0 PATEE W A B SRS T B AN R S o (R A P RS L R
s T BEE A H i T R BURE & B 7 BUR & & A iE 808
B IR R #E N o NI RS T B AVE M Bt KR -

AR > A [EBUR & SR 2 T 7 SRis T B 2 FE RSGHE R &
A 7= BEE 2 1E S MECSRES TH - BR TRV EETE S, 2 4h
HA, 71 TH SRS LB T UG R 5T A B 2 B BCGEHE BT
EEEE SR T RBUTER - Rl TR AR, TR E
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R TE K T IREAEEEHREARE LT ) ZHE /REE
(FR) - 2R EMCGERENZR R Z &R - 7] DU 7 BUF
PR 5t N BZRFIETUREVA B » FEH EAIZ R MR -
RN TRABFEHRRELAEIHRNFEIEEST
— 3%t R RE 55 B
BEAL %
rhi #h KIitEE
LA FEE ST HY 5.221
(EDEENEES 74 67.7
(2)JE RSN 19.8 25.9
(3) R A13H 6.2 6.4
2.5 AE N 17.247**
(DB RS 30.8 49.7
(2) I RSN 32.2 28.0
()R &13E 37.0 22.3
3.2 T A MOk AR 5 7 11.052*
(EDEENSE:5 28.1 39
(2)FERLEK 27.4 30.5
() HIE 44.5 30.5
4 ) 95 A A~ R B B S T 5 16.384**
(VB RS 49.3 67.1
(2) 4 3% 13.0 11.6
() HIE 37.7 21.3
5.3 AL Aff i 2 ] I B A ST i) SRl

(LA B 22.6 36.0
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(2)JE R SK 19.9 235
(3) A HIE 57.5 40.5
6. 1 ek & A 1 5 5 12,704*
()RS 27.4 42.7
(2)JE RSN 15.1 14.9
() HN3E 57.5 42.4

*p<0.05, **p<0.01, ***p<0.001
BRI - fEE BT

AT E RIS S I8 T B > 15 BUF AR £ 51 A B BT
R HEAE ST LR B S T BT AR (R o Mo
TR TR 365 I DL T 1) 2% T SRR T 2L 27 BRORGETEE 2R R /B Y B 1 BH S R
0 O] AE R R LB RE R aT A B AR R SRS B A A i E e e TR
& RSP EREERSF - EHREE A KIS UIE T H > Y 8K
WEHE - BT T ARB AN ) HTETS T IEE R ELE)
Giat LEE SRR 2o 2 T B 22 BOERE b g Bl i 5 48 aT
FRMERRAKREZR (OR/\) -

xt TRBEFEMREWIETERITEIERDM-

WA FTE RS
B : %
e M5 RUGTRETE
LIRS R R 15.881**
(1)H sk 20.5 35.7
(2)JE e 10.3 13.1
(3) A HI13E 69.2 51.2

2. AR PR R 20,9405
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(1) s
(2) R K
(3) R HIE
3. A U B B M H AR
(DA 3K
(2) R K
(3) A HE
4.8 FH TH 0 <2
(DA 3K
(2) R K
()T AnE

21.9
8.2
69.9

17.1
13.0
69.9

6.8
11.0
82.2

39.9
11.9
48.2

34.1
16.2
49.7

17.6
16.2
66.2

19.849**

14.009**

*p<0.05, **p<0.01, ***p<0.001
ERPRE - fEREET O

XN\ TRAHRERNBREERBRTETIHANTEZ

=ROM-EEEA KK

BT D %
i i RIATWEME
1 S H B B 5.481
(1)F R 81.5 84.5
(2)f 1 5 5k 7.0
() HI13E 13.0 8.5
2. TAFTAE S 6.624
(1) % 51.4 57.6
(2)f 1 5K 2.7 5.8
() H13E 45.9 36.6
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3. HH AR S M 9k B TR RS- E A 7.931
(A E 31.5 44.8
(2) 4 1 5% 8.2 8.2
() H13E 60.3 47.0

4.5 e B 5 BT S T R 11.984*
(A E 50 61
(2)JE e 4.1 8.2
() HIE 45.9 30.8

*p<0.05, **p<0.01, ***p<0.001
BERROE - fEE BT

(=) HIERERFREARNFEERRER ZBR

U AE THI B S0 B PR B - A7 O R =% & 23 ) 2 R SR A5 =
Al BE 2 B HI BRI 5 B o AR SRE SRR HP B 4 s B HORCE B SRS HY —
st il B PR 2% B = T R SRR B B O oy R T S E B IH
Logistic 273 i (£ IJL~FK+—) < F Logistic 7 #4555 - 15
AL ERESE R RTEESEER 2V AE -HEHER
T S T > % > ] Cox & Snell R? }% Nagelkerke R* 7 #{
AP L4 M B B O I E R B (R?) o R B Y o [ 4 T B 98 T
Z BB REAVIERE - SRR AT 1 RN H B IH R B IE 2 M AT
BT R o iR bl A T AR R B 2 VB S T R E T R B — i
FERZE Z R 5 Y20 38 T 208 & B T B I B 4 s - H
168 B IR T SRR I - WRe 2RI R FETERE - WA
JFE SE A RBH BEAL - TR R S AR A S o (I o 4 A T IR T I PR B
B R FRTHE B AR 2 SRS T AL -
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FTh —MHIERIEREE L E A E 6 E AR MR S SRR
Omnibus
IEEES Cox & Snell R?  Nagelkerke R?
BRI W g
HH A AR L 1.694 0.004 0.032
B RE BN A AR 3.094 0.006 0.059
PNmFL 0.014 0.000 0.000
NS 5= e 0.300 0.001 0.006
*p<0.05, **p<0.01, ***p<0.001
x+ —WMRFHEEEREEXBEREERTHER - INATE R
Omnibus
PSS . Cox & Snell R>  Nagelkerke R
RIEERT ekl O™ g
A B A 0.445 0.001 0.002
M8 B (758 2 AR 2.624 0.005 0.009
A LIS 1.500 0.003 0.005
SiN=gAR e 0.527 0.001 0.002
*p<0.05, **p<0.01, ***p<0.001
Xt+— —REEEEREEXBEEERTHER-SIBIRA RS
Omnibus Cox & Snell
IJEAPSES . Nagelkerke R?
Il B K 32 e R g
FERRERAE 0.008 0.000 0.000
PR FREC T 8.405* 0.017 0.024
ACIHES 0.191 0.000 0.001
NHETEE 0.199 0.000 0.001

*p<0.05, **p<0.01, ***p<0.001
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B EFE B SE. Wald  Exp(B) FBiim I fEHR

10 4ELLA ; . 8.345 § Cox & Snell R?
10 4:~20 4 091 297  .095  .913 0.017
21 £:~50 4 775 297 6.810** .461 Nagelkerke R?
514E 1Lk -428 229 3.490  .652 0.024

SR ERE iR 1 = 8.405%
Hosmer-Lemeshow f € {H = 0 n.s.

*p<0.05 **p<001 ***p<0.001 ns.p>0.05



98 RLBEIGE#R/2016/5E =+ U5 =1

h o MR EE

b 25 52 7 B R AE (AR REE) AT - T RAES
A G, - RN B NEEZ G b TER, 28
o MR A SRR RN o BURSR LG %2 RATEE
SYBRATEL A » L RO - 5 6 R B B8 8 R R S D
R S BOTFA iy £ F St » 1980 45 % 4 BT 7 /3 45 15 TR L -
it — 251 BT B 57 1y A B P40 » 3 5 e DA
B BRI AN DAL 5 R B R AR AT R
400 P T 2 T T T 2 R RS (OO R
By T T 5 SR - 2000 4710 H 488 B 6L 5 RS BRI -
BT A R TS TR AR 0 T R B R B
B - i S BV EURE T (VR AE 1y ] - S BBUN LT - A
B RERA TR R RO IE ST AR (R BB
T ST -

BRI R AU AR L ¥ S SR B A S
i SR AE B B R P R OB (% e BUR R R 0 3
NS BT TEEAG ) ORI R TR MRS
BB - BRI AXAGE S REFREBTRH S - BEILE
9 % 1 T 4B S T 0 T P 50 B0 ARG T L P
R EL E BT+ R — BB DR 8 B R
P2 B - T2 8B 1 B BORE IR A0S TR - DL
RS R DA TS B R R OB B E o SRR
B T B 2% SRR RG22 410 77 5B 4 T PE MR - T 5



P TR B e S B0 S R BURT OB B SRS D R 99

PR E R DL P B AR R SRAT B A B - ST A B BUR & 80 F 2R
bt T B AEAT A S A > B3R TR DRETRSZ M~ T REEATE ) KT
TREARRLE T ) F =AM 2 RS T H#J5 BUR %R 2
AYLE B4 st BB R BN - B fmir DL T B s oM &
g 7R IIAR - FHESREM T E R > ERNBUAH BRTE
BZHEMERR -

BT B et A\ B EHE T E RS T A 2 EB A 5T
EEE - HR R MG kg TE > B AT E Rl TR Z s+
BleFEPERK - TR T AR BB 2 58 H A H R ST
AYSH &AL - R R T RITE B R ER ) RIS AREARS - H
BT E RS E A BAREAEHE - AR XIS RBURE
BB RPN A NI B Z AT RRE ST E AR SRS T A > HE
B EC G E A B i & > HA RSBy R AT R £t LB A
MEEETHEAAN > BANSHBIFEEHSHATERAZTLE
DLSE FF BEE SZ HI /K48 - Al A g DN KL R ER BT A i E M N R i =
BUART MR M ZE BT OS2 - 280 > e E B R T A A E8
HATHRCZ EIEE - B EEST B S0 E RIS R E A 52+
R RS AL RE R B G2 o A SR BB S8 B SR T B Y ks
HABHE LT AR Z TEE > WHEATBUF ST ERE R AR Z
Bl A DA E 2 BB R H A5 > QIR AW FE i
ERYERIRAH] -

PRER — R I EE IR 3R 3 IR 25 4 I 8 B o s T L 2 A 5 o]
A > AN S 3R A R BRI £ 48 A T 2 R R B R TN R AR T SR
(B Z —fiehEINER - HGat 0o A& R 3R DI 21~50 £/
A% 58] I L S5 > B B R T SRS 2 A U7 SN Ry 2 o MR L TR B



100 FRGBIGER#R/2016/5E =+ DU 5 =1

SRIEATSA & o R I AR B gy o BRI 2 B EORUE B RS AR B A
AT —IMERIE RN R Z P RER - B RE R Bk 2 5t &
Al E— P S B R~ BRI R B R FE R - TR
& Z MBI -

BN BT SRS BR o BB S RBUN AR R AT T BORE B - AL
fR NIRRT ¢ (1) s{bRRTHEEEE Z R TR © & H
FH R #s TR > B TIFRRE - e IRFa'E  FrEH Ak
BT EE > B S E 2 N IR LM T AR et - (2)
& ESUNTHE EE S SUNERT R ¢ T DLSUNGET E S R R TR
STz EEIEEEE - $tE SRS H T O EMR A o
MEAARAEH - AL@REEE - FHER - L EAF R
ZEMELER > BN Z ERE o 0 BRI A B AR S H A
M RITEHE Z R - (3) MERHSHRBNENHKEE 2E8EE
ZIEH & ER > HEWEEERANPIERER - W ATARER
P Z R AT AR B Z R e - SR A S B 2 M T
B2 o BEAT i CRE m A & B AP R RSN E
FEPE Z WP R o



P B 0 B 5 SR R BB BS ME 101

W

ZEH

Behn, Robert D. 1978. “Closing a Government Facility.” Public
Administration Review 38, 4: 332-338.

Behn, Robert D. 1980. “Leadership for Cut-Back Management: The
Use of Corporate Strategy.” Public Administration Review 40, 6:
613-620.

Behn, Robert D. 1985. “Cutback Budgeting.” Journal of Policy
Analysis and Management 4, 2: 155-177.

Bideleux, Robert. 2011. “Contrasting Responses to the International
Economic Crisis of 2008-2010 in the 11 CIS Countries and in the
10 Post-Communist EU Member Countries.” Journal of Communist
Studies and Transition Politics 27, 3-4: 338-363.

Biller, Robert P. 1980. “Leadership Tactics for Retrenchment.” Public
Administration Review 40, 6: 604-609.

Borcherding, Thomas E. et al. 1982. Comparing the Efficiency of
Private and Public Production: The Evidence from Five Countries.
Zurich: Institute for Empirical Research in Economics University
of Zurich.

Bozeman, Barry. 2010. “Hard Lessons from Hard Times: Reconsidering
and Reorienting the ‘Managing Decline’ Literature.” Public
Administration Review 70, 4: 557-563.

Brewer, Garry D. 1978. “Termination. Hard Choices — Harder

Questions.” Public Administration Review 38, 4: 338-44.



102 FGBIGE#R/2016/55 =+ DU 5 =

Carmeli, Abraham and John Schaubroeck. 2006. “Top Management
Team Behavioral Integration, Decision Quality and Organizational
Decline.” The Leadership Quarterly 17, 5: 441-53.

Cepiku, Denita and Andrea B. Savignon. 2012. “Governing Cutback
Management: Is There a Global Strategy for Public Administrations?”
International Journal of Public Sector Management 25, 6/7:
428-436.

Chernick, Howard and Andrew Reschovsky. 2001. Lost in the Balance:
How State Policies Affect the Fiscal Health of Cities. Paper
Prepared for the Brookings Institution, Washington, DC. in
http://www.lafollette.wisc.edu/publications/workingpapers/rescho
vsky 2001-001.pdf. Latest update 12 August 2011.

Coen, David and Alasdair Roberts. 2012. “A New Age of Uncertainty.”
Governance 25, 1: 5-9.

Dabrowski, Marek. 2010. “The Global Financial Crisis: Lessons for
European Integration.” Economic Systems 34, 1: 38-54.

Daft, Richard L. 2007. Understanding the Theory and Design of
Organization. Mason, OH: Thomson South-Western.

DeLeon, Peter. 1982. “New Perspectives on Program Termination.”
Journal of Policy Analysis and Management 2, 1: 108-111.

Dunsire, Andrew and Christopher Hood. 2010. Cutback Management
in Public Bureaucracies. Cambridge: Cambridge University Press.

Douglas, James W. and Ronald Keith Gaddie. 2002. “State Rainy Day
Funds and Fiscal Crises: Rainy Day Funds and the 1990-1991
Recession Revisited.” Public Budgeting & Finance 22, 1: 19-30.


http://www.lafollette.wisc.edu/publications/workingpapers/reschovsky%202001-001.pdf
http://www.lafollette.wisc.edu/publications/workingpapers/reschovsky%202001-001.pdf

P B 4 B 5 SR R BB BS E 103

Fisher, Susan R. and Margaret A. White. 2000. “Downsizing the
Learning Organization: Are There Hidden Costs?” Academy of
Management Review 25, 1: 244-51.

Gieve, John and Colin Provost. 2012. “Ideas and Coordination in
Policymaking: The Financial Crisis of 2007-2009.” Governance:
An International Journal of Policy, Administration, and
Institutions 25, 1: 61-77.

Glassberg, Andrew. 1978. “Organizational Responses to Municipal
Budget Decreases.” Public Administration Review 38, 4: 325-332.

Greenhalgh, L. Glade. 1983. “Organizational Decline” in Samuel B.
Bacharach. ed. Research in the Sociology of Organizations, 2:
231-276. Greenwich, CT: JAI Press.

Joyce, Philip G. 2001. “What’s So Magical About Five Percent? A
Nationwide Look at Factors that Influence the Optimal Size of
State Rainy Day Funds.” Public Budgeting and Finance 21, 2:
62-87.

Kattel, Rainer and Ringa Raudla. 2013. “The Baltic Republics and the
Crisis of 2008-2011.” Europe-Asia Studies 65, 3: 426-449.

Kickert, Walter. 2012. “State Responses to the Fiscal Crisis in Britain,
Germany and the Netherlands.” Public Management Review 14, 3:
299-309.

Kraan, Dirk-Jan. 2001. “Cutback Management in the Netherlands.”
Public Budgeting and Finance 21, 2: 46-61.

Krueathep, Weerasak, Norma M. Riccucci and Charas Suwanmala.

2010. “Why Do Agencies Work Together? The Determinants of



104 FRGBIGER#R/2016/5 =+ DU 5 =1

Network Formation at the Subnational Level of Government in
Thailand.” Journal of Public Administration and Research 20, 1:
157-185.

Krueathep, Weerasak. 2013. “Municipal Responses to Fiscal Austerity:
The Thai Case.” International Journal of Public Administration
36, 7: 453-468.

Levine, Charles H. 1978. “Organizational Decline and Cutback
Management.” Public Administration Review 38, 4: 316-325.
Levine, Charles H. 1979. “More on Cutback Management: Hard
Questions for Hard Times.” Public Administration Review 39, 2:

179-183.

Lodge, Martin. and Christopher Hood. 2012. “Into an Age of Multiple
Austerities? Public Management and Public Service Bargains
across OECD Countries.” Governance 25, 1: 79-101.

Maher, Craig S. and Steven C. Deller. 2007. “Municipal Responses to
Fiscal Stress.” International Journal of Public Administration 30,
12-14: 1549-1572.

Massey, Andrew. 2011. “Nonsense on Stilts: United Kingdom
Perspectives on the Global Financial Crisis and Governance.”
Public Organization Review 11: 61-75.

Mone, Mark A., William McKinley and Vincent L. Barker Ill. 1998.
“Organizational Decline and Innovation: A Contingency
Framework.” Academy of Management Review 23, 1, 115-32.

Packard, Thomas, Rino Patti, Donna Daly, Jennifer Tucker-Tatlow and

Carrie Farrell. 2008. “Cutback Management Strategies: Experiences



P B 4 B 5 R R BB BS ) 105

in Nine County Human Service Agencies.” Administration in
Social Work 32, 1: 55-75.

Pammer, William J. 1990. Managing Fiscal Strain in Major American
Cities: Understanding Retrenchment in the Public Sector.
Westport, CT: Greenwood Press.

Peters, B. Guy 2011. “Governance Responses to the Fiscal Crisis:
Comparative Perspectives.” Public Money & Management 31, 1:
75-80.

Peters, B. Guy and Jon Pierre and T. Randma-Liiv. 2011. “Economic
Crisis, Public Administration and Governance: Do New Problems
Require New Solutions?” Public Organization Review 11, 1:
13-27.

Pollitt, Christopher. 2010. “Cuts and Reforms: Public Services As We
Move into a New Era.” Society and Economy 32, 1: 17-31.

Posner, Paul and Jon Blondal. 2012. “Democracies and Deficits.
Prospects for Fiscal Responsibility in Democratic Nations.”
Governance 25, 1: 11-34.

Rubin, Irene S. 1980. “Retrenchment and Flexibility in Public
Organizations” in Charles H. Levine & Irene Rubin. eds. Fiscal
Stress and Public Policy: 159-178. Beverly Hills, CA: Sage
Publications.

Raudla, Ringa, Riin Savi and Tiina Randma-Liiv. 2013. Literature
Review on Cutback Management, COCOPS Workpackage 7
Deliverable 1. March 2013. in http://www.cocops.eu/wp-content/

uploads/2013/03/COCOPS_Deliverable 7 _1.pdf. Latest update 4



106 FRULBEIGER#R/2016/55 =+ U5 =

January 2016.

Schick, Allen. 1980. “Budgetary Adaptations to Resource Scarcity.” in
Charles H. Levin & Irene Rubin. eds., Fiscal Stress and Public
Polic:113-134. Beverly Hills, CA: Sage Publications.

Schick, Allen. 1998. A Contemporary Approach to Public Expenditure
Management. Washington, DC: The World Bank.

Thynne, Tan. 2011. “Symposium Introduction: The Global Financial
Crisis, Governance and Institutional Dynamics.” Public Organization
Review 11: 1-12.

Van de Walle, S. and S. Jilke. 2012. Savings in Public Services: A
Multilevel Analysis of Public Preferences in the EU27. COCOPS
Working Paper No. 8. July 2012. in http://www.cocops.eu/wp-con
tent/uploads/2012/08/COCOPS_workingpaper_No8.pdf. Latest
update 4 January 2016.

Verick, Sher and Iyanatul Islam. 2010. “The Great Recession of
2008-2009: Causes, Consequences and Policy Responses.”
Institute for the Study of Labor. Discussion Paper No. 4934.

Walzer, Norman, Warren Jones, Cecilia Bokenstrand, and Haakon
Magnusson. 1992. “Choosing Fiscal Austerity Strategies.” in Poul
Erik Mouritzen. ed. Managing Cities in Austerity: Urban Fiscal
Stress in Ten Western Countries: 138-168. London: Sage.

Ward, James D. 2001. “Responding to Fiscal Stress: A State-Wide
Survey of Local Governments in Louisiana: A Research Note.”
International Journal of Public Administration 24, 6: 565-571.

Weitzel, William and Ellen Jonsson. 1989. “Decline in Organizations:



P TR e e T B0 S R BUR RO B SRS ) B 107

a Literature Integration and Extension.” Administrative Science
Quarterly 34, 1: 91-1009.

Whetten, David A. 1980. “Organizational Decline: A Neglected Topic
in Organizational Science.” Academy of Management Review 5, 4:
577-88.

Wolman, Harold. 1980. “Local Government Strategies to Cope With
Fiscal Pressure.” in Charles Levine & Irene S. Rubin. eds. Fiscal
Stress and Public Policy: 231-248. Beverly Hills, CA: Sage.

NETBEER - 2013 - (TEBRASBSTBREEMERBEE @ A
FHEANERESHENAQBE R ZR i g st HHL AT
I BN BRI E B BT EEHE ) - http://www.dgpa.
gov.tw//ct.asp?xItem=10882&ctNode=1018&mp=1 - 2016/12/05 -
(Directorate-General of Personnel Administration. 2013. “Press
Release from Directorate-General of Personnel Administration,
Executive Yuan: Project Report on Reorganization and Local
Personnel Control in Meeting of Examination Yuan.” in
http://www.dgpa.gov.tw//ct.asp?xItem=10882&ctNode=1018&mp
=1. Latest update 5 December 2016.)

PRAKOR: ~ BROEHE < 1999 - (MABUEMABYBUN &SR ) - (BUER
Bxmge ) 111 229-264 - (Lin, Shoei-Po and Chih-Wei Chen. 1999.
“Reinventing Government by Public Finance Strategy.” Taiwanese
Journal of Political Science 11: 229-264.)

AROBUEE - 2012 ( N FEAEE B ) o« Sk © B/ - (Lin, Shu-Hsin. 2012. Public
Management. Kachsiung: Chuliu Publisher.)

AR 2010 CAFERE) (TR - &6 & W 3k - (Sun, Ben-Chu.


http://www.dgpa/

108 FRULBEIGER#R/2016/5E =+ DU 5 =1

2010. Public Management. 5th ed. Taipei: BestWise Co., Ltd.)

PRl@ESE - 2010 o (I RA T 0 B ELRE T IR M BUR S 2 158 ) - (I
FERLEZ S ET]) 755 836-849 - (Sun, Jian-Ping. 2010. “The
Study of Public Revenue and Expenditure after Kaohsiung County
and City Reorganization.” Journal of Engineering Technology and
Education 7, 5 : 836-849.)

TRAHE ~ BREUE - 2011 o (/N EBE AUt 7 AF B PRER B f 52 )

(B3 H 1] )35 6: 57-70° (Hsu, Jen-Hui and Ming-Huei Cheng.
2011. “Challenge and Outlook of Local Fiscality in New Six
Municipalities Era.” Research and Development Bimonthly 35, 6 :
57-70.)

TR - 2002a - ( FZEHITHE A Z W 5¢ ) o (A FERH7E) 34> 2 1 38-57 -
(Hsu, Jen-Hui. 2002a. “The Study of Budget Control.” Public
Finance Review 34, 2: 38-57.)

TR - 2002b - (RETHE T HEEHE R ) - (EimEEER)
16 > 3: 37-51 - (Hsu, Jen-Hui. 2002b. “New Budget Theory in
Budget Retrenchment.” Theory and Policy 16, 3: 37-51.)

TRICHE - 2013 - ({EBKEEEEM BUBETFH) - (EFTHT]) 693
24-29 - (Hsu, Jen-Hui. 2013. “Comment on Dispute of Fiscal
Austerity from European Debt Crises.” BAS Monthly 693 : 24-29.)

TRIME - 2014 - (QIEMBEH) 565 6 it - &I0 + B SUL - (Hsu,
Jen-Hui. 2014. Public Financial Management. 6th ed. Taipei:
BestWise Co., Ltd.)

sRVUBH - 2003 o (FAFEUBR T #th T BURF Y TR A SREL S B 17 B Z Wt
Z2y o ({TEEESEZH) 36 : 39-79 - (Chang, Ssu-Ming. 2003.



U TR e e T B0 S R BUR RO B SRS ) R 109

“Local Government Budgetary Decision-Making and Adaptations
to Fiscal Stress.” Public Administration & Policy 36: 39-79.)

SELA] - BREM - Bk o 2002 o (HEEHA SR B T Hh 2 B Bl e
W o (TFEEEH T ) 26 5:69-80 - (Wong, Seng-Lee, Ai-E Chen
and Yong-Yu Chen. 2002. “Situation and Outlook of Promoting
Public Service Outsourcing.” Research and Development Bimonthly
26, 5: 69-80.)

FAELED - 2015 - (P EERE] 104 FH st F#H) - &b - B -
(Ministry of Finance, R.O0.C. 2015. Yearbook of Financial
Statistics, Republic of China 2015. Taipei: Ministry of Finance,
R.0.C))

PROSCHE ~ 3513 - 2012 » ({7 BUHERA D A SO B B SRS BT AT )

(W= HT]) »36>5:71-80 - (Chen, Wen-Ying and Zih-Hua
Huang. 2012. “Analysis of Reducing the Number of Public
Documents Approved Strategy.” Research and Development
Bimonthly 36, 5: 71-80.)

BEHAEE - 1996 - (BHAIM T Bz ) - (PEITTEGEER) 50 3¢
123-142 - (Shan, Chao-Chi. 1996. “Managing Fiscal Stress in
Local Governments.” The Chinese Public Administration Review
5,3:123-142.)

sttt ~ B - 2006 - ( SHEIEBUFM B ? ) vs Bl
fE{E vs Bl ) o (W% H F]) 30> 6: 77-92 - (Huang, Shih-Sin
and Jian-Jhong Kuo. 2006. “Can Improve the Public Fiscal
Structure Reasonably ? Power vs Rationality, Value vs Science.”

Research and Development Bimonthly 30, 6: 77-92.)



110 FREBIGEHR/2016/5 =+ PUE5E =

TGS~ SBKAg © 2005 o (HLAEEAYIRZK M5 I BUR B 2 BF 52 -

REBAETEN M) o (NIRITEEREH) 141 79-124 - (Liao,
Kun-Jung and Chiou-Chu Wu. 2005. “Unbearable Future: Local
Financial Dilemma, Case Analysis of Township-Level Public
Authorities of Chia-Yi County.” Journal of Public Administration

14 :79-124.)

I WY - 2012 0 (EAZTALEE AT 2P G

T B Z B o) o (ITEEBCRSE W) 54 ¢ 83-120 - (Liu,
Louis Chih-Hung and Nai-Lin Kuo. 2012. “Revenue Diversification
and Revenue Stability: Empirical Evidence from Local
Governments in Taiwan.” Public Administration & Policy 54 :

83-120.)

£BT7 - 2011 - (EEWHEIRFZELENTE) - I RETEEH

B 2 152 - (Tsai, Hsin-Fang. 2011. “Economic and Political
Analysis of Budget Deficit in Taiwan.” Ph. D. Dissertation

Shih-Hsin University.)

£BT7 - 2013 - (EEBWMBUKEMEZHE  BUFAEINEE) - (&

LERS

HATEE SR ) 44 : 41-72 - (Tsai, Hsin-Fang. 2013. “The Study of
Fiscal Sustainability in Taiwan: A Reflection of the Role of
Government.” Journal of Public Administration 44 : 41-72.)

SHE o~ BR(EDR o 2014 o (ESIIME SRR BAEE G EHEZ
Bat) o (AHAITEUEE) 45 : 41-74 - (Lai, Tsung-Yu and
Wei-Chiang Su. 2014. “The Issues on Project for Cross-Field
Value-Adding in Public Works Financial Planning.” Journal of

Public Administration 45 : 41-74.)



o R e T B0 S R BUR RO B R ) R 111

fiftx— : HAERMS

R AT U B BRI [F] T
AFERBRBUE ~ SEBRBEHERE » SRBUFHIMBE R H 28
Bk 1RSSR BUT S e A — BRI A
Io6] ISP A% R 0 R B o i T B I Se Y R AT s T 6 o 5 TR fiE
AR E KR B A R I I e B A Y SR B - AN SE R
BEZERMMEMTIIEZA > FEROES - JEE B S B E
FItRE -
PSR BITEUE HE &
B BT HE

— 8 2 H MR R A
THE&RETE TS SRR B A A R S R R > SR TR > (6
FH B R TR+ 3 R MR i B B8 H AT B e 2 BB LR -
1~ B BE B A7 A TH 5 AR B R 1T IRF R Ok D 4t 7 S Ay O X
(0 = INBEE - ZEARE - A L) AR A B B B S
2 L&
2~ AR LE > EEEEREGTAT ARSI B A S g ?
LR AR @A EFa0 D8RR E g R
3~ ZHE B B A TH A R AT PR R P R N SR BRI A B B LA
X
(2 [
4~ & b > BERGERE T AT UE R B B AT S S 2
LFIEE AR & AR EFFaR LSRN E LR
5~ ZHE B B AL A TH SR B S B TT IRE BR 2 T D 9 O 5 T EE I T




112

10 ~

11~

12 ~

R BUREH/2016/5 =+ PUEH =1

2T A B ] B S HY
L2 LIS

v AR EBE S EEER T DA RO E R B ST 7

[PPEEAR JEEas DEHFaR (RN EER

v A B B A TH BR e SRORCBR T IRF R P I 9K o A B B A R 5 U5

2R A 1% B LA S
L LI

v R B ESREERE TP DA R SRR AL S G 2

CIFERE AR (IEEERR EHFER (R AE (JEER

v AN R B A TH R AR B R AT IR PR R AE A R B B AR A

¢ H Y 7 AR A % B B 7 52

L2 LI

AR L ERAERE T LA SRS S ?
CHEEAR LA EEFaER LR E EER
A B B 7 A FH 5 i B e AT IR R A 95 A 12 T Y T R
2R ok A % e B S HE

LI L

AL EEEERE T LA R R AL S S 2
CIEEEAS @A A LR E EER

BIED WARTERER

YR REE BT E PR B A B T E U A Z SRS TR

KB TR - 35 AR AR AR B BE {1 H A B b Z B AR
1~ A R B 7 A TH 5 A S B0 T IRF B ) £2 = 50 =R R 2 1 77 =2k

SR8 T B B A7 A
L2 LI



P TR e T B0 S R BUR RO B RS ) B 118

v R EE - ESREEE T A AT LI RO B R AN ?

[PBEEAR JEaEas DEHFaR LR EER
v A BT AR TH R B R BT IR R T OISR SN A B A R e EE
1% B B2 A A

L L

v R B ESREERE TR DI RO N 35 5 B R AL A ?

CFEEAR g mam DEaras DISERANE LR R

v AT B B AE TH 5R R BEORCERTT IR R RS O R B A H AR 2K

b8 B e BRI A
L2 LIS
v R B ESREEE T A AT DI RO B R AN ?

CHEEAR LA EEFER LR E EER

v A B B A TH 5R i BRORBRTT IRF R P T R S YR i By O Sk v

T [ B8 AL A HCA
LI LI

v R B EEAGEE T A AT LI RO B R A ?

CFEEAER g maw DEaraEs DISERANE LR R

E=E8 EIERFRM

1~

A 8% TR BEL 37 A 0T T TH R IRF PR B RS S B A T SR AR S B
B B 5 T B AR R
L2 LIS

v R B BREER T A DA R R SRR B 2 B

A G 2
[PEFEAS LEaas &A% LR ESER

R A AE AT TH SR PR AR SR R AR B2



114 FRGEPBIGEHR/2016/5 =+ PU85E =1

(EEE 8

e L&

v R B ESRER AR LIE R A SR AL 2 R ?

[PPEEAR JEEas DEHFaR (RN EER

v AR R B A B T TH SRR R T R S T 9k B T R - ffr H AR

i - P R B R o U 5 PR AR R
L L

v R B B EM T DI SR A SRR AL s B

A G 2
CPREEAR JEEas DErad BEeRAE RS R

v AR R B AR BT T SRR R A RS BRI A TG SRR A

B B 7 & B B R
LI LI

v R B BREEEM T DA SR A SRR AL B B

g ?
CPREH AR JEEE EFrad BERAE RS R

EUE Y HEALERBESR

1~

A ] S5 B B BRORT I R R ¢ LIrhr BB (18t 5 B

2~ I EUHE I LA R B T ABOR A
3 R R AT -
4~ G B BAL AT E A R BOR



P TR e e T B0 S R BUR RO B SRS ) R 115

Bk — : EATHTEURBRIRENRTZE
— FIERNE

R TH 2014 £

TeEH e LI e RS
— BRI
=
() IS - R B R |
: B AR
I g g | AT I
() GIECHEMERL A B | PO
BB R A M > DR+ - 46 5 3648 T
R
e "
(Z) FHTRTE R ATHE (A B |
= JERIBA

(—) EEEHE - 2B A &) HBUS
A B AR AR PR IR SR - AR B AT
FIERE T H R B R

(&) WHEEsTEIRB IEE - R TIEEE | B
#E > DUEIA

(=) MEEERETAEMERRARDN Wl WMBE  (RARE-

P HZHERR » LA HOBCER Sh GERHREIIBA
EES {5 i # #5243 f& 5005 &

(M) MEEAENA L - DiEgEt ) MBls (&
BE ~ BOT ~ E e 22 BRI 5T I
2 BLHESE I 5 P <5 7 (B % - Bk
RUE R - DURHE Ay
BGE

(To) MM EZEERZEM 2 IIREE - f2) HHER
e HERH 3G HE A DU v e o A

= ~ HABH R e — Bl
(—) TR A ~ SMERE - INGRE T | ERERR fiH L AEE)

P A SR AR B - DA 103 {§ 5595 #JT




116 FLBIGE#R/2016/55 =+ PU85E =1

MR EER - REATIHEES
B EERLIR

(2) BRAT & T A TR e R3]
FofiBhEt S HE > 2535 LB
I JEE AR e 7 L o SR A 1

(=) Tk 1P - DRSS 25
RE fE Y B

(1Y) R E IR RO B

eI

EAbTiBE
=iy
iR

HMhEH &G
PN
2 % 7953 ETT

196 {§ 2201 E&7T

T{EEHE

FHEH 6% BR

Rig TR
g

2014 4
BATHEMN

— R TEEE A BT - B
WA E S ~ BT JRGE AR
(—) BB I TR AR

N Tl B AT B R B S S e

A 2 R A S S A

T R B AT AT - IRl RF R Hh

BAMEE mEREEEHE

Mz atEER e -

75 1 TR M A< Bk 0 i TR K¢

ATEERE > YIEBARAT -

JEE 65 PR T A5 R B S 2 R DL I

ERBUR B - B ISE R - B

IRIE B -

(=) BB EALHHEARE 2T
ol 350 B PR o BB % 55 0 Y HE
ARG B R B B DL 4 56 A
R R EEZERME
HEBH -

(=)

T
BB S
X

BRI
128{E7600& T




P TR e T B0 S R BUR RO B RS ) B 117

BRI S
&
() ook i 2 5 % ) L % e 2R

HEAEBEETW

N /A

FR L BASHT R R B ;gﬂgg
B > LR S
B o HEI D L I O R 4 5 15 1
(7) MBI HB RIS QLRI AFE | .
B R A B S BUR 7gm2%ﬁ
50 B R HE R P S R
SELLLLL T IE-ENIPE 3
970 DA N A8 R R A W 2 16
i B R AR SR s
() T BT 4 0 300 2 e | B
W A AR T N
X H
= R BB SR 315
R S35 7 » S A T 2 4
(—) BB R 2 AR MBR
Bhd o FELL BOT st 5t ot e
S I 22 B > LRSS g;fif .
HEE B e 52 /’j 81 f%‘n6528 BT
(Z) B A A 2 0 ilk| I BOR ﬁgj“ =
A 5 A 8 L 3 8 DL s
i B SO » AL e
B 2 S 26 S EURF I BK
e
PO~ TR FE R o R TS A
(—) AL EmAE M EEER| WBE GG
T AL 2 4 G 3 M B A I ] 2.2
B » 5 Bt 7R S 1B 0 9 & 5200 7T

JEE KRR L - DU A S S




118 FGBIGE#R/2016/55 =+ U85 =

Pk T [ R
(=) # BE 5 %5 5L 2 0 005 SME) WMEUR
% DB EEsH

T~ HAhE A
(—) MBI AT /NG BER
PRk s ~ Bl B ] BB L 7
P e i R DU A A

9% -

() B4 R E A G 1 B |y o
(Z) RBHEB AR B D Bs [ | et
S st esar

. e e 7t B

(P9) & BRI SR Y| R |

RS, (BYIE) T U f

/ S B

Y2 > UG8 Bl 2 7 1 A
R K AL T BOE e 0 s THT
15 XU RE 8 B S - e R R
2 o

236 {5 7977 EJC

T




P B B 5 R R B SBS 109

Cutback Management Strategies in the
Public Sector during Fiscal Retrenchment:
The Case of Taiwan

Hsin-Fang Tsai~

Sima Guang, a Northern Song Dynasty historian,
admonished his son saying that “it is easy for the frugal to
become extravagant, but very difficult to reverse the process” .
This virtue of retrenchment, however, has become a severe
challenge of sovereignty after nine hundred years. Due to the
lack of systematic analysis and assessment research on cutback
management in Taiwan, the purpose of this paper is to
understand the use of strategic tools of cutback management in
the public sector, to investigate the subjective evaluation of
effectiveness, and to explore the causal relationship between the
general context factor and the use of strategic tools. Based on
surveys of all levels of selected public officials, the study found
that they chose the strategies of “expenditure cutting” and
“revenue increasing” as the mainstay policies; these were
supplemented by the tools of enhancing management efficiency.
The subjective evaluation of the effectiveness of strategic tools
which try to enhance management efficiency is higher than those

trying to increase revenue. The use of tools of expenditure

*  Assistant Professor, Department of Public Administration and Management, Chinese

Culture University.
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cutting between local and central governments are significantly
different and the measure in which additional taxes and fees are
levied on wusers was less frequently adopted by local
governments. Lastly, a weak causal relationship between the
general context factor and the use of strategic tools has been
verified. Based on the above research, this paper proposes the
following three policy recommendations: (1) strengthen the use
of tools for enhancing management; (2) implement performance
budgeting especially paying attention to the reports of
performance audit; (3) grasp the “opportunity window” to

promote tax reform.

Keywords: cutback management, retrenchment management, fiscal
distress, cutback strategies



